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Executive Summary 

This Livelihood Restoration Plan (LRP) has been prepared to address the livelihood impacts of 
the proposed water supply works in Karaulbazar district of Bukhara Province. The proposed water 
supply works in Karaulbazar represent a subproject in the Bukhara Region Water Supply and 
Sewerage Project, which is being implemented by the Government of Uzbekistan with the 
financial assistance of the Asian Infrastructure Investment Bank (AIIB). 

Subproject Description. Bukhara Region Water Supply and Sewerage Project is aimed at 
enhancing service delivery and improving access to safe, reliable, and sustainable water supply 
services managed according to environmentally sound practices in six districts (Bukhara, 
Rometan, Peshku, Jandor, Kagan, and Karaulbazar districts and the Bukhara and Kagan cities) 
and the sanitation system in Karakul, Alat, Karaulbazar, Rometan, and Gijduvon districts.  

The subproject discussed in this document is the BWSP-W20 Karaulbazar District (Volume 5). It 
is formulated to improve water supply service delivery in the Karaulbazar District of Bukhara 
Province. The project stakeholders agreed upon the new subproject’s scope during the detailed 
design stage. The new subproject design includes rehabilitating and constructing three water-
pumping stations in the Buzochi, Navbahor, and Jarkok settlements and their connection to the 
Karaulbazar water network. The civil works specified in the design are limited to the existing water-
pumping stations, and their relationship to the network of the Buzochi, Navbahor, Jarkok, and 
Tashkuduk settlements would be along the current roads and by replacing existing pipes. The 
subproject will improve living standards, environment, and public health in Karaulbazar District. 
The outcome of the subproject will be improved and expanded access to reliable, safe, 
sustainable, and affordable water supply services in the area. 

Key activities to be conducted over the life of the subproject will include  

 Pre-construction Phase, where all work will be conducted in accordance with the detailed 
master construction schedule and a detailed site-specific environmental and social 
management plan agreed upon with the Project Coordination Unit, Project Management 
Consultant, and water utility. 

 Construction Phase, where construction, testing, and commissioning of the system will be 
undertaken in accordance with applicable construction, environmental, and public health 
standards of Uzbekistan, and the contractor will perform environmentally friendly 
construction. 

 Operation Phase, where the water utility will perform the drinking water production in 
compliance with the Uzbek drinking water quality standard. 

The subproject is consistent with the AIIB Environmental and Social Policy, an integral part of the 
AIIB Environmental and Social Framework. The applicable Uzbek regulatory framework, AIIB’s 
Environmental and Social Standards, and guidelines are addressed in this LRP along with the 
harmonized framework applicable to this subproject. 

Legal Framework. AIIB and applicable Uzbek regulatory framework’s policies comparison and 
reconciliation resulted in the harmonized framework for the subproject and covering (a) livelihood 
restoration, (b) compensation entitlements, (c) compensation, (d) information disclosure, (e) 
public consultation, and (f) grievance redress mechanism. 
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Stakeholder Engagement. The key stakeholder groups and their priority were identified and 
included representatives of the government institutions, project stakeholders acting on behalf of 
the client, community committees’ representatives and residents. Institutional and community 
stakeholder consultations were carried out in December 2022 and May 2023 through meetings 
and workshops covering the subproject design and resettlement issues. The specific issues, 
concerns, and choices of particular occupations and gender-based groups within the primary 
stakeholders were obtained from the focus group discussions and key informant interviews. The 
major issues included in the discussions were subproject details and alignment, benefits and 
impacts, compensation against losses, GRM, resettlement assistance, and other questions. The 
stakeholder consultation will continue throughout the project implementation. 

Grievance Redress Mechanisms. A project-level GRM has been established to allow affected 
persons to appeal any disagreeable decision, practice, or activity arising from land or other asset 
compensation or any issues related to the environment. Affected persons have been fully 
informed of their rights and the procedures for addressing complaints verbally or in writing during 
consultation, survey, and compensation time. Affected persons can approach a court anytime, 
independent of the project-level grievance redress process. 

Socio-economic Profile Baseline. A socio-economic survey of the affected persons was 
conducted in December 2022 and May 2023. The total number of subproject-affected persons is 
five, with five women and one man living in the water station in Jarkok village without any legal 
titles. No one in the family has a higher educational background. The family is involved in the 
greenhouse, gardening, and livestock businesses. Monthly wages and regular transfers by other 
family members support the household income. 

Resettlement impacts. The subproject implementation requires land to rehabilitate and construct 
three water stations in Buzochi, Navbahor, and Jarkok. No land acquisition is foreseen except for 
the temporary disturbance of road traffic during pipework. The sole owner of these three 
concerned lands is Bukhara Suvtaminot LLC. There are also no legal leaseholders in the 
concerned sites. However, there are informally planted fruit trees inside Jarkok station. However, 
due to the subproject activities, the affected household will lose some 55 trees and four vines. No 
structures built by affected persons on the subproject sites are eligible for compensation in 
connection with the subproject. The subproject will have no negative impact on the businesses in 
the subproject settlements. Temporary disturbance to traffic is foreseen due to the pipework to be 
implemented along the village roads. The contractor must minimize the subproject’s effect on the 
people in the subproject settlements. The affected lands and roads will be restored and made 
fully available to the local population upon the completion of construction work. 

Eligibility and Entitlement. Eligible parties (covering individuals, persons, groups of persons, 
families, institutions, or any other entity) may make claim for compensation or livelihood 
restoration for the temporary or permanent losses which is directly related to the subproject 
activities. The cut-off date for the subproject is May 05, 2022. As there is only one affected family 
(non-titled holder) on the subproject, there will be one cut-off date in this subproject. All affected 
persons identified as of the cut-off date will be entitled to compensation for affected assets. Any 
persons who encroach on the proposed subproject area after the cut-off date will not be entitled 
to compensation and assistance under the subproject, provided the cut-off date has been clearly 
established and made public. 
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The subproject entitlement matrix include the following impact categories: loss of standing crops, 
relocation, temporary disturbance to traffic and unforeseen impacts. Any unanticipated impacts 
identified during subproject implementation will be compensated at replacement cost and the 
entitlement matrix will be revised. 

Livelihood Restoration. Livelihood Restoration Plan (LRP) is prepared following AIIB 
requirements on assessing the subproject for the potential social and economic impacts on 
affected households who will experience loss of livelihoods due to land acquisition by the 
subproject. Livelihood restoration initiatives include delivery of two types of training activities to 
the residents. 

Implementation and Monitoring. Uzsuvtaminot JSC is the Executive Agency (EA) for the 
Project, and Bukhara Suv Taminoti LLC acts as the Implementing Agency. A Project Coordinating 
Unit (PCU) created under the Uzsuvtaminot JSC, together with Bukhara Suv Taminoti LLC, is 
responsible for overall project implementation, including land acquisition and resettlement 
activities. The PCU will be supported by a Project Management Consultant (PMC). Both, PCU 
and PMC have Environmental, Social and Resettlement Specialists in their teams to implement 
livelihood restoration and resettlement activities following the LRP. Cost estimates for LRP 
implementation include (a) compensation and assistance to the project affected people (from the 
Government funds), (b) training activities (to be delivered by PMC), and monitoring and evaluation 
activities (to be conducted by PMC and PCU). Both internal and external monitoring will be 
conducted where the monitoring and evaluation results will be specified in the quarterly and semi-
annual progress monitoring reports and livelihood restoration and resettlement completion report. 
Monitoring and evaluation results will be reported to AIIB regularly. 
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1. INTRODUCTION 

This Livelihood Restoration Plan (LRP) has been prepared to address the livelihood impacts of 
the proposed water supply works in Karaulbazar district of Bukhara Province. The proposed water 
supply works in Karaulbazar represent a subproject in the Bukhara Region Water Supply and 
Sewerage Project2 (BRWSSP), which is being implemented by the Government of Uzbekistan 
(GoU) with the financial assistance of the Asian Infrastructure Investment Bank (AIIB). 

1.1. Project Background 

Bukhara Region Water Supply and Sewerage Project (BRWSSP) supports the ongoing efforts of 
the Government of Uzbekistan towards improving the water supply and sanitation services in the 
Bukhara Province. The Project is aimed at enhancing service delivery and improving access to 
safe, reliable, and sustainable water supply services managed according to environmentally 
sound practices in six districts (Bukhara, Rometan, Peshku, Jandor, Kagan, and Karaulbazar 
districts and the Bukhara and Kagan cities) and the sanitation system in Karakul, Alat, 
Karaulbazar, Rometan, and Gijduvon districts. 

The Project consists of the following seven packages: 

 Volume-1 No: BWSP-W1-3 Central facilities of water supply systems in Bukhara 
 Volume-2 No: BWSP-W4-10 Bukhara city and Bukhara District 
 Volume-3 No: BWSP-W11-14 Jondor District 
 Volume-4 No: BWSP-W15-19 Kagan and Kagan District 
 Volume-5 No: BWSP-W20 Karaulbazar District 
 Volume-6 No: BWSP-W21-25 Peshku District 
 Volume-7 No: BWSP-W21-25 Ramitan District. 

1.2. Subproject Description 

The subproject discussed in this document is the BWSP-W20 Karaulbazar District (Volume 5). It 
is formulated to improve water supply service delivery in the Karaulbazar district of Bukhara 
Province. The project stakeholders agreed upon the new subproject’s scope during the detailed 
design stage. The new subproject design includes rehabilitating and constructing three water-
pumping stations in the Buzochi, Navbahor, and Jarkok settlements and their connection to the 
Karaulbazar water network. The civil works specified in the design are limited to the existing water-
pumping stations, and their relationship to the network of the Buzochi, Navbahor, Jarkok, and 
Tashkuduk settlements would be along the current roads and by replacing existing pipes. 

The impact of the subproject will be improved living standards, environment, and public health in 
the Karaulbazar district. The outcome of the subproject will be improved and expanded access to 

 
2 Uzbekistan: Bukhara Region Water Supply and Sewerage Project, Asian Infrastructure Investment Bank 
(www.aiib.org) 

https://www.aiib.org/en/projects/details/2020/approved/Uzbekistan-Bukhara-Region-Water-Supply-and-Sewerage-Project.html
https://www.aiib.org/en/projects/details/2020/approved/Uzbekistan-Bukhara-Region-Water-Supply-and-Sewerage-Project.html
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reliable, safe, sustainable, and affordable water supply services in the Karaulbazar district. A 
detailed description of the subproject is presented in Section 2.2. 

1.3. Livelihood Restoration Scope and Objectives 

This document is Livelihood Restoration Plan (LRP) and prepared following Asian Infrastructure 
Investment Bank (AIIB) requirements regarding assessing the subproject to address the potential 
social and economic impacts on affected households who will experience loss of livelihoods due 
to land acquisition by the subproject. The lands within the proposed BWSP-W20 Karaulbazar 
District (Volume 5) Sites boundary currently belong to the water utility and are classified as secure 
facilities following Uzbekistan legislation3. The major subproject activities will be carried out only 
inside the WDUs in Buzochi, Jarkok, and Navbahor. Other subproject work will include pipe laying 
connecting the WDUs with intra-settlement networks of Buzochi, Navbahor, Jarkok, and 
Tashkuduk and will be performed along the existing roads. Therefore, no specific land acquisition 
is required for subproject activities. 

The subproject is consistent with the AIIB Environmental and Social Policy, an integral part of the 
AIIB Environmental and Social Framework (ESF)4. The Project Environmental and Social 
Management Planning Framework (ESMPF) was developed considering that the feasibility study 
did not specify the particular scope of civil works. Such an approach required conducting social 
studies following the AIIB’s Environmental and Social Standards ESS 2 – Involuntary 
Resettlement upon approval of the subproject design. 

The applicable Uzbek regulatory framework and AIIB’s Environmental and Social Standards ESS 
2 – Involuntary Resettlement, and guidelines are addressed in this LRP. The harmonized 
framework applicable to this subproject is provided in Section 3.3. 

Considering above, the LRP objectives are to (a) conduct lender and government policies 
comparison and reconciliation, (b) identify project affected persons, (c) compose a socio-
economic profile of the PAPs, (d) define compensation for losses resulting from the subproject 
activities in line with national law and practices, (e) define other measures to enable PAPs to 
restore and improve their livelihood, (f) propose a grievance redress mechanism, and (g) conduct 
consultations with affected communities. 

1.4. Limitations 

At the time of writing this draft LRP, not all engagements of the LRP have been completed. Still 
outstanding engagement are: 

 The valuation of trees planted in Jarkok WDU is under consideration by the Bukhara 
Regional Administration. So, the LRP may be subject to some minor adjustments following 
decision making under this issue. 

 The LRP document has yet to be formally disclosed online and in the nearby communities.  

 
3 Regulation of the Cabinet of Ministers of Uzbekistan No. 981 "On the procedure for establishing water protection 
zones and sanitary buffer zones of water bodies in Uzbekistan," 11.12.2019 
4 Environmental and Social Framework, 2022 | AIIB (www.aiib.org) 

https://lex.uz/docs/4640437
https://lex.uz/docs/4640437
https://www.aiib.org/en/policies-strategies/framework-agreements/environmental-social-framework.html
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2. SUBPROJECT DESCRIPTION 

2.1. Project Background 

Bukhara Region Water Supply and Sewerage Project5 (BRWSSP) supports the ongoing efforts 
of the Government of Uzbekistan towards improving the water supply and sanitation services in 
the Bukhara Province with Asian Infrastructure Investment Bank (AIIB) financing. The Project 
aims at improving access to safe, reliable, and sustainable water supply in six districts: Bukhara, 
Rometan, Peshku, Jandor, Kagan, and Karaulbazar districts and the Bukhara and Kagan cities. 
The Project range is provided in Figure 1 and comprises the following components: 

 Volume-1 No: BWSP-W1-3 Central facilities of water supply systems in Bukhara 
 Volume-2 No: BWSP-W4-10 Bukhara city and Bukhara District 
 Volume-3 No: BWSP-W11-14 Jondor District 
 Volume-4 No: BWSP-W15-19 Kagan and Kagan District 
 Volume-5 No: BWSP-W20 Karaulbazar District 
 Volume-6 No: BWSP-W21-25 Peshku District 
 Volume-7 No: BWSP-W21-25 Ramitan District. 

 
Figure 1: Project Range 

(Source: Project Feasibility Study) 

 
5 Uzbekistan: Bukhara Region Water Supply and Sewerage Project, Asian Infrastructure Investment Bank 
(www.aiib.org) 

https://www.aiib.org/en/projects/details/2020/approved/Uzbekistan-Bukhara-Region-Water-Supply-and-Sewerage-Project.html
https://www.aiib.org/en/projects/details/2020/approved/Uzbekistan-Bukhara-Region-Water-Supply-and-Sewerage-Project.html
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2.2. Subproject Location 

The subproject discussed in this document is the BWSP-W20 Karaulbazar District (Volume 5). 
The proposed subproject sites are located in Karaulbazar District of Bukhara Province (Figure 2). 

 
Figure 2: Subproject area 

Source: Google earth 

The sites are approximately 47-50 km south-west of Bukhara city and are located inside the 
Buzochi, Navbahor, and Jarkok settlements. The sites location is illustrated in (Figure 2). The 
sites can be accessed via A-380 highway. The subproject sites geographical coordinates are 
presented in Table 1: 

Table 1: Geographical coordinates of the subproject sites 

No. Settlement Geographical coordinates 

1 Buzochi 
39°26'31.60"N, 64°52'55.00"E 

39°26'34.03"N, 64°52'57.29"E 

39°26'35.70"N, 64°52'54.34"E 

39°26'33.32"N, 64°52'51.97"E 

2 Navbahor 
39°25'43.75"N, 65°1'14.56"E 

39°25'46.48"N, 65°1'17.05"E 

39°25'48.17"N, 65°1'13.84"E 

39°25'45.49"N, 65°1'11.31"E 

3 Jarkok 
39°27'31.05"N, 64°55'30.24"E 

39°27'33.51"N, 64°55'32.43"E 

39°27'35.73"N, 64°55'28.55"E 

39°27'33.27"N, 64°55'26.11"E 

Source: Google map 
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Figure 3: Proximity of the subproject sites to the households 

(Source: Google earth) 

Most of the subproject activities will be conducted inside the WDU’s territory. Buzochi, Jarkok, 
and Navbahor WDUs are water utility-owned lands and are classified as secure facilities by 
applicable Uzbekistan legislation6. The proximity of the concerned WDUs to the nearby 
households are illustrated in Figure 3, and the existing conditions of the WDUs can be seen in 
photographs provided in Figure 4, Figure 5, and Figure 6. 

The other activities include pipework related to connection of WDUs with the intra-settlement 
networks of Buzochi, Navbahor, Jarkok, and Tashkuduk. The pipe laying will be performed along 
the existing roads. This type of work will take no more than one month. Therefore, no specific 
land acquisition is required for subproject activities. 

 
6 Regulation of the Cabinet of Ministers of Uzbekistan No. 981 "On the procedure for establishing water protection 
zones and sanitary buffer zones of water bodies in Uzbekistan," 11.12.2019 

https://lex.uz/docs/4640437
https://lex.uz/docs/4640437
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Figure 4: Buzochi WDU territory 

(Source: Field visits 15-17 December 2022) 

 

 
Figure 5: Navbahor WDU territory 

(Source: Field visits 15-17 December 2022) 

 

 
Figure 6: Jarkok WDU territory 

(Source: Field visits 15-17 December 2022) 

2.3. Subproject Components 

The existing water supply of the Karaulbazar district is carried out from the Kuyumazar-BNPZ7 
and Kuyumazar-Mubarek water mains. The "Kuyumazar-BNPZ" pipeline supplies water to 

 
7 BNPZ is a Russian abbreviation for Bukhara Oil Refinery. 
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Karaulbazar town, and "Kuyumazar-Mubarek" pipeline provides water to the district’s villages. 
Considering that the intra-village networks were rehabilitated within the Obod Qishloq Program, 
the project stakeholders agreed upon the following subproject components: 

 Construction and rehabilitation of WDUs in Buzochi, Jarkok, and Navbahor settlements; 
 Construction of feeding pipelines from WDUs to the Buzochi, Jarkok, and Navbahor water 

networks; 
 Construction of a pipeline connecting Tashkuduk settlement’s network with Buzochi WDU. 

Figure 7 overviews the settlements' location within the subproject area. The blue lines specify the 
border of the villages, and the red lines are new feeding pipelines. 

 
Figure 7: Range of the Subproject 

WDU = water distribution unit; Buzochi, Jarkok, Navbahor, and Tashkuduk = subproject settlements; blue 
lines = the villages border; red lines = feeding pipelines; black line = A 380 highway 

(Source: Google earth) 

The particular interventions under the subproject are provided in Table 2. The subproject works 
will help to meet the growing drinking water demand in the Karaulbazar district and provide proper 
public health conditions in the area. 

Table 2: Summary of the subproject works 

No. Subproject 
Component Subproject Works 

1. Rehabilitation of 
Buzochi WDU 

 Rehabilitation of the existing water reservoirs (2x500m3) in Buzochi WDU 
 Construction of a new pumping station 
 Procurement and installation of new pumping equipment, including, but 

not limited to: 
− two horizontal shaft centrifugal pumps of Q= 8.14 L/s; Nm=4.00 kW 

(one main and one standby) to supply water to the Buzochi network 
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No. Subproject 
Component Subproject Works 

− two vertical shaft centrifugal pumps with Q= 2.5 L/s; Nm=1.5 kW (1 
main + 1 standby) to supply water to the Tashkuduk network 

− pumping equipment for the fire booster system: an electrical pump 
of 11.00 kW, a jockey pump of 1.5 kW, and a diesel pump of 16.00 
kW 

− one submersible pump (flow capacity of 10 m3/h, Nm=0.75 kW) for 
the drainage of the pumping station 

− one submersible pump (flow capacity of 20 m3/h, Nm= 1.1 kW) for 
the drainage of water tanks 

 Enhancing the filtration facilities 
 Procurement and installation of equipment for electrolysis systems 
 Construction of two pipelines (DN150) connecting a pumping station with 

both water reservoirs 
 Rehabilitation of the surrounding concrete wall of Buzochi WDU and 

installation of gates 
 Construction of a pipeline DN100 connecting Buzochi settlement’s water 

network with Buzochi WDU. 

2. Rehabilitation of 
Navbahor WDU 

 Rehabilitation of the existing water reservoirs (2 x 1000m3) 
 Construction of a new pumping station 
 Procurement and installation of new pumping equipment, including, but 

not limited to: 
− two horizontal shaft centrifugal pumps of Q= 5.88 L/s; Nm=4.00 kW 

(one main and one standby) to supply water to the Navbahor 
network 

− pumping equipment for the fire booster system: an electrical pump 
of 11.00 kW, a jockey pump of 1.5 kW, and a diesel pump of 16.00 
kW 

− one submersible pump (flow capacity of 10 m3/h, Nm=0.75 kW) for 
the drainage of the pumping station 

− one submersible pump (flow capacity of 20 m3/h, Nm= 1.1 kW) for 
the drainage of water tanks 

 Enhancing the filtration facilities 
 Procurement and installation of equipment for electrolysis systems 
 Construction of a pipeline DN150 connecting a pumping station with both 

water reservoirs 
 Construction of a pipeline DN100 connecting Navbahor settlement with 

Navbahor WDU. 

3. Construction of 
Jarkok WDU 

Construction of new water reservoirs (2 x 300m3), pumping station and 
filtration facilities 
 Procurement and installation of new pumping equipment, including, but 

not limited to: 
− two horizontal shaft centrifugal pumps of Q= 5.57 L/s; Nm=4.00 kW 

(one main and one standby) to supply water to the Navbahor 
network 

− pumping equipment for the fire booster system: an electrical pump 
of 11.00 kW, a jockey pump of 1.5 kW, and a diesel pump of 16.00 
kW 

− one submersible pump (flow capacity of 10 m3/h, Nm=0.75 kW) for 
the drainage of the pumping station 
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No. Subproject 
Component Subproject Works 

− one submersible pump (flow capacity of 20 m3/h, Nm= 1.1 kW) for 
the drainage of water tanks 

 Procurement and installation of equipment for electrolysis systems 
 Construction of a pipeline DN150 connecting a pumping station with both 

water reservoirs 
 Construction of a pipeline DN100 connecting Jarkok settlement with 

Jarkok WDU. 

4. 

Pipeline 
connecting 
Tashkuduk 
network with 
Buzochi WDU 

Construction of a pipeline DN50 connecting Tashkuduk settlement’s water 
network with Buzochi WDU 

WDU = water distribution unit; DN = nominal diameter of the flange in millimeters; kW = kilowatts; L/s = liter 
per second; m3 = cubic meter; m3/h = cubic meter per hour 

Key activities to be conducted over the life of the subproject are outlined in Table 3. 

Table 3: Subproject activities 

No. Subproject Phase Details 

1. Pre-construction 
Phase 

 All work will be conducted in accordance with the detailed master 
construction schedule agreed upon with the water company. 

 Prior to the commencement of work, the contractor would be required 
to provide a detailed site-specific environmental and social 
management plan. 

 No dispossession of assets or subproject activities (including ground 
clearance) shall occur unless consent has been obtained from affected 
communities and compensation activities are completed for the 
subproject component following LRP. 

2. Construction Phase 

 The contractor will prepare the site-specific environmental and social 
management plan. 

 The construction, testing, and commissioning of the system will be 
undertaken in accordance with applicable construction, environmental, 
and public health standards of Uzbekistan. 

 The contractor will perform environmentally friendly construction. 

3. Operation Phase 

 When transferring the water infrastructure, the water utility will ensure 
the availability of the required engineering personnel at the water 
stations. The contractor will deliver training sessions on water 
infrastructure operation and maintenance. 

 The water utility will properly manage filtration and disinfection facilities, 
as well as operations and domestic solid waste and wastewater. 

 The water utility will perform the drinking water production in compliance 
with the Uzbek drinking water quality standard (OzDST 951:2000 
“Drinking water. Hygiene Requirements and Water Quality Control”). 
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2.4. Minimizing Resettlement 

The subproject is categorized as B for its anticipated environmental and social risks and impacts 
per AIIB Environment and Social Policy (ESP) and applicable Environment and Social Standards 
(ESS), and as Category III per applicable local regulation. Alternative designs for the proposed 
scope were considered during due diligence to minimize resettlement impacts. 

2.4.1. No project-alternative 

The first alternative considered for any new project is a no-development option, which means no 
construction of new pumping stations, drinking water reservoirs, filtration, and chlorination 
facilities. The existing water supply of the Karaulbazar district is carried out from the Kuyumazar 
reservoir through Kuyumazar-BNPZ8 and Kuyumazar-Mubarek water mains. The "Kuyumazar-
BNPZ" pipeline supplies water to Karaulbazar town, and the "Kuyumazar-Mubarek" pipeline 
provides water to the villages of the district. The existing water treatment process comprises only 
mechanical treatment of raw water coming from the Kuyumazar-Mubarek water main through 
pressure sand filters installed in the respective villages. However, the water having a drinking 
purpose must undergo one more treatment, i.e., disinfection. Only in Buzochi, the filtration 
facilities are inside the Buzochi WDU, while in Navbahor and Jarkok, filtration facilities are 
installed inside the settlements (Figure 8). 

Disinfection is the final stage in drinking water treatment before its distribution. Disinfection is 
used to remove pathogenic micro-organisms from the water. Drinking water can easily transmit 
various diseases, including typhus, paratyphoid, cholera, and diarrhea with vomiting, as well as 
viral infections such as hepatitis and poliomyelitis. In no-development scenario, i.e., without the 
construction of drinking water reservoirs with chlorination facilities intended for water disinfection, 
the risk of waterborne disease is increased. So, in the case of a no-development option, the 
opportunity to contribute to the safe and sustainable well-being of the local population will be 
missed. Moreover, the drinking water quality must comply with OzDSt 950:2011 “Drinking water. 
Hygienic requirements and quality control” requiring mandatory drinking water disinfection. 

 
8 BNPZ is a Russian abbreviation for Bukhara Oil Refinery. 
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Figure 8: Filtration facilities in Buzochi, Navbahor, and Jarkok 

(Source: Field visits, May 2023) 

2.4.2. Sites selection 

The choice of construction sites was not difficult. The purpose of the subproject was to provide 
safe water to the population in Buzochi, Navbahor, and Jarkok villages, where the water utility 
already owns lands previously used as water stations. Such an approach makes subproject 
economically, financially and engineering feasible. The subproject sites were approved after site 
screening visits by the project stakeholders and a decision made by the Uzsuvtaminot JSC and 
Bukhoro Suvtaminot LLC. 
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3. LEGAL FRAMEWORK 

3.1. AIIB Policy 

The Project and the particular subproject are financed by the Asian Infrastructure and Investment 
Bank (AIIB) and should be comply with the AIIB Environmental and Social Framework comprising 
three Environmental and Social Standards (ESS) for the purpose of addressing issues relating to 
environmental and social sustainability for the projects with AIIB financing: 

 ESS 1: Environmental and Social Assessment and Management (ESS 1); 
 ESS 2: Involuntary Resettlement (ESS 2); 
 ESS 3: Indigenous Peoples (ESS 3). 

The standard requires to undertake the following actions in relation to the AIIB financing projects: 

(a) Planning – the client determines the extent of Involuntary Resettlement through asset and 
land surveys, census of displaced persons, and evaluation of socioeconomic conditions 
(including risks, impacts and gender differentiated source of livelihoods. 

(b) Resettlement Plan – the client prepares resettlement plan elaborating on displaced 
persons’ entitlements, income and livelihood restoration strategy, institutional 
arrangements, monitoring and reporting framework, budget and time-bound 
implementation schedule. 

(c) Abbreviated Resettlement Plan – where impacts on the entire displaced population are 
minor, or fewer than 200 people are displaced, the client, with the prior approval of the 
Bank, prepares an abbreviated resettlement plan, covering such elements as the Bank 
may specify. Impacts are considered “minor” if the affected people are not physically 
displaced and less than 10 percent of their productive assets are lost. 

(d) Resettlement Planning Framework - If (i) the Project is likely to involve Involuntary 
Resettlement but consists of a program or series of activities whose details are not yet 
identified at the time the Project is approved by the Bank, or (ii) in exceptional 
circumstances, duly justified by the Client, the Bank determines that the environmental 
and social assessment of identified Project activities involving Involuntary Resettlement 
may be conducted using the phased approach under paragraph 50 of the ESP: prepare 
an RPF. Prepare the resettlement plan or abbreviated resettlement plan, as described in 
(b) and (c) above, as early as possible during development of the activities, in conformity 
with the RPF approved by the Bank. 

(e) Proportionality – the client ensures that the resettlement plan or RPF is proportional to the 
extent and degree of the impacts; the degree of impacts is determined by: (i) the scope of 
physical and economic displacement; and (ii) the vulnerability of the persons to be 
displaced by the Project. 

(f) Consultations – the client carries out meaningful consultations with persons to be 
displaced by the Project; this process should take into consideration anyone classed as 
vulnerable and put in place additional measures to ensure there is a means for open 
participation from all stakeholder groups. 
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(g) Grievance Mechanism – the client establishes a suitable grievance redress mechanism to 
receive and facilitate resolution of the concerns of persons displaced by the Project and 
inform them of its availability. 

(h) Social Support – social considerations should be made by the client where impacts are 
likely from the restoration process, particularly in the case of vulnerable groups; this can 
be achieved through implementation of social preparation such as from engaging in 
consultations and affected populations prior to resettlement and compensation decisions 
in the Project. 

(i) Livelihood Restoration – the client improves, or at least restores, the livelihoods of all 
persons displaced by the Project through: (i) land based resettlement strategies or cash 
compensation for replacement value of land, (ii) prompt replacement of assets of equal or 
higher value, (iii) prompt compensation at full replacement cost for assets that cannot be 
restored; and (iv) capacity building programs to support improved use of livelihood 
resources and enhance access to alternative sources of livelihood. 

(j) Resettlement Assistance – the client provides persons displaced by the Project with 
needed assistance, including the following: (i) if there is relocation, security of tenure (with 
tenure rights that are as strong as the rights the displaced persons had to the land or 
assets from which they have been displaced) of relocation land (and assets, as 
applicable), proper housing at resettlement sites with comparable access to employment 
and production opportunities, integration of resettled persons economically and socially 
into their host communities and extension of Project benefits to host communities to 
facilitate the resettlement process; (ii) transitional support and development assistance, 
such as land development, credit facilities, training or employment opportunities; and (iii) 
civic infrastructure and community services, as required. 

(k) Standards of Living – the client improves the standards of living of the poor and other 
vulnerable groups displaced by the Project, including women, children and persons with 
disabilities, to at least national minimum standards, including access to social protection 
systems. In rural areas provide them with legal and affordable access to land and 
resources, and in urban areas provide them with appropriate income sources and legal 
and affordable access to adequate housing. 

(l) Persons without Title or Legal Rights – the client ensures that persons displaced by the 
Project who are without title to land or any recognizable legal rights to land, are eligible 
for, and receive, resettlement assistance and compensation for loss of non-land assets, 
in accordance with cut-off dates established in the resettlement plan. Do not include 
compensation to these people for the informally settled land. Conduct land survey and 
census as early as possible in Project preparation to establish clear cut-off dates for 
eligibility and to prevent encroachment. If claims have been made by these displaced 
persons that are currently under administrative or legal review, develop procedures to 
address these situations. 

(m) Negotiated Settlement – the client develops procedures in a transparent, consistent and 
equitable manner if land acquisition or changes in land use rights are acquired through 
negotiated settlement under the Project, to ensure that those people who enter into 
negotiated settlements maintain the same or better income and livelihood status. 
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(n) Information Disclosure – the client discloses the draft resettlement plan, including 
documentation of the consultation process, in the Project area, in a timely manner and 
discloses any RPF in the same manner; regularly discloses updated environmental and 
social information, along with information on any relevant material changes in the Project. 

(o) Compensation and Entitlements – compensationы and other resettlement entitlements 
should be finalized before any physical or economic displacement under the Project. 

(p) Implementation, Supervision and Monitoring – using suitably qualified and experienced 
experts, the client should supervise, implement, monitor and assess resettlement 
outcomes under the Project, their impacts on the standards of living of displaced persons 
and whether the objectives of the resettlement plan have been achieved, by taking into 
account the baseline conditions and the results of resettlement monitoring. Disclose 
monitoring reports in accordance with Information Disclosure, above. Consider the use of 
suitably qualified and experienced third parties to support monitoring programs. 

3.2. National Regulation 

The applicable national regulatory framework is based on the provisions specified in the 
Constitution of Uzbekistan, the Land Code of Uzbekistan, the Civil Code, and other Uzbek 
Government regulations. 

Constitution of the Republic of Uzbekistan 

The Constitution of Uzbekistan9 has the following applicable provisions: 

 The Constitution does not explicitly prohibit private ownership of land: 
− Article 41 provides that all have the right to own property, although the distinction 

between movable and immovable is not made. 
− Article 68 states, "The land, its minerals, fauna, flora, and other natural resources 

shall constitute the national wealth and be rationally used and protected by the 
state. Land may be privately owned on the terms and in the manner prescribed by 
law and ensuring its rational use and protection as national wealth." This provision 
specifies the clear inference that land is treated as "national wealth," so the state 
retains land ownership, but allows to own the land in the specific cases. 

 Article 47 of the Constitution states that owners deprived by a court decision and the law 
of their houses are provided with respective compensation. 

 Article 65 of the Constitution provides for equality and legal protection of all forms of 
ownership. Private property is said to be inviolable. An owner may be deprived of property 
only as prescribed by law and a court decision. 

 Article 66 of the Constitution stipulates that an owner, at his discretion, shall possess, use 
and dispose of his property, whereas the use of the property must not cause damage to 

 
9 Constitution of the Republic of Uzbekistan, 01.05.2023 

https://lex.uz/docs/6445147
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the environment or violate the rights and legitimate interests of other persons, society, and 
the state. 

 Article 127 of the Constitution specifies makhalla as self-governing authorities selected by 
community residents. A makhalla is responsible for making decisions regarding problems 
of local importance, considering community interest, historical and social roots and 
national values. 

Land Code10 

The Land Code is Uzbekistan's principal legal foundation governing land policy and tenure. The 
distinction between land and permanent structures attached to land is strongly present in the Land 
Code and does not mirror the concept contained in the Civil Code, which appears to deal with 
land and buildings as a single concept. 

The highest form of land tenure established by the Land Code is life-long inheritable possession. 
This is followed by various forms of lesser rights affecting land, as follows: 

 Permanent use (Article 20); 
 Temporary use from three to ten years (Article 20); 
 Lease (Article 24) in the form of a temporary use right of between ten to fifty years; and 
 Joint possession and use (Article 21). 

The Land Code sets forth the methodology for acquisition, transfer, and circumstances of 
termination of the preceding rights. According to the Land Code, the land belongs to the state. 
Therefore, individuals may only enjoy using rights associated with a particular parcel which cannot 
be transferred. A land parcel is a plot with fixed boundaries that is formed during the planning 
process. 

The code describes the responsibilities in land management of different government authorities, 
including the province-level, district-level, and city-level administrations and other government 
authorities. The regulation provides for the rights and obligations of the land possessor, user, 
tenant, and owner, as well as describes the land categories per established classification, land 
acquisition, compensation, resolution of land disputes, and land protection. The Land Code also 
defines the terms of rights termination on land plots, seizure, and land acquisition for public needs. 
It stipulates the terms of the seizure of land in violation of land legislation. 

Land Code provides that: 

 Withdrawal of land belonging to individuals and legal entities on the right of lifetime 
inheritable possession, permanent possession, permanent use, fixed-term (temporary) 
use, or lease for public needs with the compensation is carried out in a way prescribed by 
law (Article 37). 

 Losses caused by violation of the rights of landowners, land users, and tenants (including 
lost profits) shall be reimbursed in full (Article 41, Clause 3). 

 
10 Land Code of Uzbekistan, 01.07.1998 

https://lex.uz/docs/149947
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 Withdrawal for public needs of land owned by individuals or legal entities on the right of 
lifetime inheritable possession, permanent possession, permanent use, fixed-term 
(temporary) use, or lease is carried out only after total compensation as prescribed by the 
law (Article 41). 

 The Land Code (Article 36, Clause 1) specifies provisions where the right to the land can 
be terminated. The right of possession or the ownership of permanent or temporary use 
of the entire land plot or part thereof, as well as the lease of the land, shall be terminated 
in the following cases: 

(1) Voluntary abandonment of a land plot; 
(2) Expiration of the period for which the land plot was provided; 
(3) Liquidation of a legal entity; 
(4) Termination of labor relations in connection with which the land was provided, 

unless otherwise provided by law; 
(5) Use of the land not for the intended purpose; 
(6) Irrational use of land classified as agricultural land and resulted in a decreasing 

yield indicator below the value for three years; 
(7) Use of land in ways that lead to a decrease in soil fertility, chemical or radioactive 

contamination, and deterioration of the environmental situation; 
(8) Non-payment of land tax by the requirements of applicable legislation or non-

payment of rent following the lease agreement; 
(9) Non-use of land provided for agricultural activities during the year and non-use 

of the land supplied for farming activities during two years; 
(10) Non-use of land within two years after receiving the right of lifelong inheritable 

possession and when the ownership of lifelong inheritable possession of a land 
plot is pledged during the term of the pledge agreement, whereas unused land 
plots are withdrawn with compensation to the former owners for the cost they 
paid; 

(11) Termination of membership of a farm in the Council of Farmers, Farms and 
Owners of Homestead Lands of Uzbekistan; 

(12) Withdrawal of a land plot as prescribed by the Code. 

Article 39 states that land user, tenant and landowner have among others, the right to 
reimbursement of losses (including lost profits), in the case of land withdrawal. 

According to Article 87, losses of agricultural and forestry production caused by the withdrawal of 
agricultural and forest lands, including lands owned and used by individuals for their use in non-
agricultural or forestry activities or losses resulting in land deterioration due to the project 
activities, are subject to compensation. 
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Civil Code of Uzbekistan11 

The following is an outline of the main articles contained in the Civil Code dealing with land rights. 
The outline is broken down into sections dealing with land issues, agricultural restructuring, and 
land transactions. 

The Civil Code provides that land may be held in ownership (Article 169). Both private and state 
ownership are allowed (Article 167) and the ownership right of land “shall arise in instances, in 
the procedure and upon the conditions provided for by legislation” (Article 188). Other forms of 
land tenure include: the right of economic jurisdiction; the right of inheritable possession for life; 
the right of permanent possession and use of a land plot; and servitude (Article 165). 

Property can be held in common or in joint ownership. The Civil Code provides general rules for 
common ownership and the division of property (Articles 216-227). Specific rules may be provided 
by separate legislation for the division of joint property (Article 226). 

If registration or notarization is required when property is alienated, the right of ownership arises 
at the time of registration or notarization. If both are required, the right of ownership arises only at 
the time of registration (Article 185). In earlier provisions, the code states that the right of 
ownership, transfer, limitation, and termination of rights to immovable property shall be subject to 
state registration (Article 84). 

Nationalization with compensation is allowed in accordance with law (Article 202), and requisition 
with payment is allowed in case of a natural disaster, epidemic, or other extraordinary 
circumstances (Article 203). Furthermore, the right of ownership can be terminated by compulsory 
acquisition through a court decision or by an act of legislation (Article 197). If an act of legislation 
terminates the right of ownership, the losses caused to the owner, including the value of the 
property, shall be compensated by the state. It should be noted that the division of ownership 
between land and buildings can make the valuation procedure cumbersome. Disputes concerning 
compensation are to be settled by the court (Article 233). 

When property is withdrawn and the party is entitled to compensation, the compensation is 
determined based on the market prices of similar properties. This assessment may be contested 
in court (Article 205). If rights to ownership are terminated by a decision of a state agency and 
that decision is not directed toward the owner of the property, the owner must be provided with 
property of equal value and be compensated for all losses. If the owner disputes the termination, 
the property cannot be withdrawn until the dispute is resolved in court (Article 206). 

Other Uzbek regulations 

 Law No. ZRU-781 “On land withdrawal for public needs”, 29.06.2022 

 President Regulation No. P-5491 "On additional measures for unconditionally guarantee 
citizens and business entities' property rights," 03.08.2019 

 
11 Civil Code of Uzbekistan 

https://lex.uz/uz/docs/6087438
https://lex.uz/ru/docs/4460115
https://lex.uz/ru/docs/4460115
https://lex.uz/docs/111181
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 Decree of the President of Uzbekistan No. UP-6243 “On measures to ensure equality and 
transparency in land relations, reliable protection of rights to land, and their transformation 
into a market asset,” 08.06.2021, (as amended on March 24, 2022)12 

 Regulation of the Cabinet of Ministers of Uzbekistan “On additional measures to ensure 
guarantees of property rights of individuals and legal entities and improve the procedure 
for land alienation and compensation,” 16.11.201913 

3.3. Policies Comparison and Reconciliation 

AIIB and applicable Uzbek regulatory framework’s policies comparison and reconciliation are 
provided in Table 4. 

Table 4: Policies comparison and reconciliation 

Provision AIIB Uzbek regulation Harmonized 
Framework 

Livelihood 
restoration 

The Bank requires 
rehabilitation/improvement of 
affected people’s livelihood 

standards. 

The notion of livelihood 
rehabilitation is not 
sanctioned by the 
national regulatory 

framework. However, 
there are a number of 
laws14 related to social 
support for vulnerable 

and low-income 
households. 

Support for vulnerable 
populations is provided 

regularly by the 
Government on central 

and local levels and 
does not require 

additional payments 
with the project 
implementation. 

Compensation 
entitlements 

Project-affected persons with legal 
title have to be compensated for 

lost land and other assets. 

Affected persons with 
legal title are 

compensated for lost 
land and other assets. 

Reconciliation is not 
required. 

Project-affected persons without 
title or any recognized land rights 
are to be provided resettlement 

assistance and compensation for 
the loss of non-land assets. 

Affected households 
that do not have legal 
rights to the land and 

assets they occupy but 
pay land and property 
taxes are subject to 

compensation. 
Affected households 

without title or 
recognized land rights 
are not compensated 
for land and non-land 

assets unless they pay 

Project-affected 
persons without title or 
recognized land rights 
but paying land and 
property taxes are 

subject to 
compensation. 

 
12 https://lex.uz/ru/docs/5450181 
13 https://lex.uz/docs/4597630 
14 President regulation No. UP-6277 “On measures to provide a social allowance to low-income families and further 
expand the scale of the fight with poverty”, 11.08.2021, https://lex.uz/uz/docs/5572521 

https://lex.uz/ru/docs/5450181
https://lex.uz/docs/4597630
https://lex.uz/uz/docs/5572521
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Provision AIIB Uzbek regulation Harmonized 
Framework 

land and property 
taxes15 

Compensation 

Loss of land: Land replacement or 
cash compensation at market 

prices 

Land replacement or 
cash compensation at 

market prices16 

Reconciliation is not 
required. 

Loss of structures: Cash 
compensation at replacement cost 
for lost assets free of depreciation, 

transaction costs, and other 
deductions 

Cash compensation at 
market prices for lost 

assets free of 
depreciation, 

transaction costs, and 
other deductions 

Reconciliation is not 
required. 

Loss of indirectly affected assets: 
The affected parts of an asset that 
are no longer usable after impact 

need to be compensated. 

All losses, including 
profit lost, need to be 
compensated to all 
affected persons. 

Reconciliation is not 
required. 

Business losses: In case of 
business losses due to the project 
activities, the client will reimburse 

actual losses, including new 
business establishment costs. The 

losses for a certain period of 
business suspension are 

calculated based on the recent tax 
declaration. Without a tax 
declaration, the losses are 

calculated based on the maximum 
non-taxable salary established in 

Uzbekistan. 

Business losses: In 
case of business losses 

due to the project 
activities, the affected 
person is eligible for 
reimbursement at 

market prices for all 
damages upon 
provision of the 

documented evidence. 

Local authorities will 
consider an application 

for the loss of only 
legally registered 

businesses against the 
provision of 

documentary 
evidence. 

Loss of trees: In case of non-fruit 
tree loss, irrespective of legal land 
occupancy status, compensation 
shall be at market value, whereas 
payment is calculated based on 
tree type, wood volume, or other 

methods. In case of fruit tree loss, 
compensation shall be at 

replacement cost considering 
various methods: replacement 

value of the tree, loss of income (x 
type of tree market value of one-

year income x total loss of 
productive years), and others. 

Fruit and non-fruit trees 
affected by the project 

activities shall be 
compensated to their 

owners17. 

Trees affected by the 
project activities shall 
be compensated to 

their owners. 

 
15 Law No. ZRU-781 “Procedures for the withdrawal of lands for public needs with compensation”, 29.06.2022, 
https://lex.uz/uz/docs/6087438 
16 President Regulation No. P-5491 "On additional measures for unconditionally guarantee citizens and business 
entities' property rights," 03.08.2019, https://lex.uz/docs/4460115  
17 Regulation of the Cabinet of Ministers of Uzbekistan No. 255, Appendix “Administrative procedure for obtaining permit 
for cutting trees and shrubs,” 31.03.2018, https://my.gov.uz/ru/service/171 

https://lex.uz/uz/docs/6087438
https://lex.uz/docs/4460115
https://my.gov.uz/ru/service/171
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Provision AIIB Uzbek regulation Harmonized 
Framework 

Loss of jobs: Compensation for 
lost income ensures the affected 

person's rehabilitation. It is 
calculated for a downtime period of 
up to 12 months at the rate of the 
applicant's wage or as the official 

minimum wage for informal 
workers. Compensation is paid 

directly to the APs. 

Downtime for reasons 
beyond the control of 

the employer and 
employee is paid in the 
amount of at least two-

thirds of the wage, 
calculated in proportion 

to the downtime18. 

Reconciliation is not 
required. 

Information 
disclosure 

Resettlement-related documents 
will be timely disclosed in the 
affected people’s language. 

There are no 
requirements related to 

resettlement 
information disclosure. 

Resettlement-related 
documents will be 

timely disclosed in the 
affected people’s 

language. 

Public 
consultation 

Meaningful public consultations will 
be held with the project-affected 

persons, who should be informed 
about their entitlements, options, 

and resettlement alternatives. 

Public consultations will 
be held with the project-
affected persons, who 

should be informed 
about their 

entitlements, options, or 
resettlement 
alternatives19 

Reconciliation is not 
required. 

Grievance 
Redress 

Mechanism 

Grievance redress mechanism will 
be established for the project and 

will be communicated to the 
project-affected persons. 

The government 
authority will establish a 

grievance redress 
procedure, while the 
affected people may 

appeal using 
appropriate grievance 

redress tools20. 

Reconciliation is not 
required. 

  

 
18 Article 266, Labour Code of Uzbekistan, https://lex.uz/ru/docs/6257291 
19 https://lex.uz/docs/4597630 
20 Law on Appeals of Individuals and Legal Entities, amended by law No.ZRY-445 dated 11.09.2017, 

https://lex.uz/docs/3336171 

https://lex.uz/ru/docs/6257291
https://lex.uz/docs/3336171
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4. STAKEHOLDER ENGAGEMENT 

4.1. Overview 

The purpose of this chapter is to provide a summary of the stakeholder engagement activities that 
have been undertaken to date during LRP preparation and measures that will be undertaken in 
the future during subproject implementation. For further detail of the consultations to be carried 
out during the subproject implementation see Stakeholder Consultation and Participation Plan 
provided in ESIA Report. 

The purpose of the stakeholder engagement as part of LRP is to: 

 Disclose the subproject design; 
 Build and maintain stakeholder relationships; 
 Gather information on the subproject area, social issues, and understand displacement 

impacts; 
 Provide stakeholders the opportunity to provide feedback into subproject design; 
 Manage grievances. 

4.2. LRP Stakeholders and Priority 

Table 5: LRP stakeholders 

Stakeholder Group Stakeholder Priority 

Government 
Representatives 

 Khokim of Bukhara Regional Administration 
 Deputy Khokim on Investments of Bukhara Regional 

Administration 
 Head of Construction Department of Bukhara Regional 

Administration 
 Bukhara Regional Public Health and Wellbeing Service 
 Bukhara Regional Environmental Protection Committee 
 Khokim of Karaulbazar District Administration and his Deputies 

Medium 

Client 

 Bukhara Suvtaminot LLC 
 Uzsuvtaminot JSC 
 Project Coordination Unit 
 AIIB as funding source 

High 

Community 
Representatives 

 Chairman of Buzochi Community 
 Chairman of Navbahor Community 
 Chairman of Jarqoq Community 
 Head of Buzochi community’s women committee 
 Head of Navbahor community’s women committee 
 Head of Jarqoq community’s women committee 

High 

Community 
Members 

 Teachers at Schools in Buzochi, Navbahor, Jarqoq 
 Personnel of kindergartens in in Buzochi, Navbahor, Jarqoq 
 Local medical point doctors, communities men and women 

High 



Livelihood Restoration Plan: BWSP-W20 Karaulbazar District (Volume 5) 

33 

*OFFICIAL USE ONLY 

4.3. Gender Inclusion 

Efforts have been made to take a gender inclusive approach to stakeholder engagement and 
livelihood restoration where possible: 

 The ESIA and LRP preparation has been led by female specialists; 

 The fieldwork has also been conducted by female and male staff; 

 Consultation meetings and focus group discussions were specifically undertaken with 
women representatives of the communities to understand the challenges faced by women 
and their perception of the subproject design; 

 In the course of ESIA and LRP preparation, women in the household were recognized as 
a potentially vulnerable group. 

4.4. Previous Engagement Activities 

Extensive consultations were carried out during the preparation of the Environmental and Social 
Management Planning Framework (ESMPF) for Bukhara Region Water Supply and Sewerage 
Project (BRWWSP). This included focus group discussions, in-depth interviews, and workshops 
in November-December 2019. ESMPF reports: “In total, 18 FGDs in nine districts and Bukhara 
and Kagan cities, around 10 in-depth interviews with key stakeholders, and two public 
consultations with secondary stakeholders have been undertaken. Separate female FGDs were 
organized in urban and rural areas in order to focus on examining the gender issues. More than 
305 local people were involved in FGDs including 241 women. …  

The public consultation and disclosure workshop on the draft ESMPF was held on March 6 2020 
at the conference hall of the Bukhara Region Suvokova. Representatives from khokimiyats, 
makhallas, women committee, youth union, state committee on ecology and nature protection, 
sanitarian epidemiological station, Bukhara region Department of Management of Natural 
Resources and Cadastre, and others attended the workshop. ... In total, 41 participants attended 
the workshop.” 

Outcomes of these consultations yielded an understanding of the “project objectives, key 
elements of the ESMPF, anticipated environmental and social impacts, proposed mitigation 
measures and GRM,” along with the understanding and appreciation of local and regional social 
issues. Social issues identified and discussed during stakeholder consultations included: 

 “During FGDs participants, mostly women, shared the current problems of the water and 
sewerage supply systems. They stated that in rural areas the access to the potable water 
is not reliable and they faced with frequent shortage of water delivery services. Even in 
urban areas of the region people have access to the water for 2-4 hours per day. Because 
of the low pressure and worn-out pipes the residents of the multiple story houses needed 
to fetch water from yards or buy it from private service providers.” 

 “During FGD the project proponents and members of the social team shared the various 
details of the proposed project including its different components and phases. Women 
from remote areas actively participated in the FGDs and stressed that they urgently need 
the improvements in the water supply and sanitation sectors. During female FGDs it was 
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revealed that women faced hardships because of widespread water borne diseases and 
the related expensive treatment.” 

 “The vast majority of the FGD participants expressed their willingness to contribute to this 
project implementation by organizing the group of women leaders, who will inform the local 
residents about project activities and ensure the households will get access to water 
supply.” 

The key outcomes of the consultations conducted during the ESMPF phase are provided in Table 
7.2: Key Suggestions and Comments Received during Consultations. 

4.5. ESIA and LRP Phase Engagement Activities 

During the preparation of the ESIA, further site visits were undertaken by the project team, which 
included some stakeholder engagement activities. A preliminary list of subproject stakeholders 
was identified prior to the site visits. Stakeholders identified included individuals, groups, and 
organizations (Table 6) that may be affected by or may influence project development, either 
positively or negatively. 

Table 6: Stakeholder Groups Engaged During ESIA Site Visit 

Stakeholder Group Stakeholder 

Government 
Representatives 

 Deputy Khokim on Investments of Bukhara Regional Administration 
 Head of Administration Department of Bukhara Regional Administration 
 Head of Construction Department of Bukhara Regional Administration 
 Bukhara Regional Public Health and Wellbeing Service 
 Bukhara Regional Environmental Protection Committee 
 Deputy Khokim of Karaulbazar District Administration 

Client  Bukhara Suvtaminot LLC 
 Local Project Coordinator in Bukhara Province 

Implementers  Tumas-Seureca Consortium and Global Business Service 

Community 
Representatives 

 Chairman of Buzochi Community 
 Chairman of Navbahor Community 
 Chairman of Jarqoq Community 
 Head of Buzochi community’s women committee 
 Head of Navbahor community’s women committee 
 Head of Jarqoq community’s women committee 

Community 
Members 

 Teachers at Schools in Buzochi, Navbahor, Jarqoq 
 Personnel of kindergartens in in Buzochi, Navbahor, Jarqoq 
 Local medical point doctors 
 Communities men and women 

Public consultation is an essential part of the social safeguard planning process to involve local 
stakeholders in the subproject development and implementation phases of the subproject cycle. 
In this process, the local population can provide input and engage themselves in identifying 

https://www.aiib.org/en/projects/details/2020/approved/_download/Uzbekistan/EN_BRWSSP_ESMPF.pdf
https://www.aiib.org/en/projects/details/2020/approved/_download/Uzbekistan/EN_BRWSSP_ESMPF.pdf
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measures to minimize and avoid impacts and mitigation measures based on local needs and 
conditions. 

At the start of each engagement session a brief overview of the subproject was provided and the 
rationale for engaging with the specific stakeholders was explained. The primary approach used 
in public consultations was to provide sufficient relevant information in a form that is easily 
understood by non-experts without being simplistic or insulting, allow adequate time for 
stakeholders to read, discuss, and consider the data and its implications, and present their views. 
The format of the engagement varied depending on the number of stakeholder’s present and the 
environment (i.e. on the project site or in a meeting room). The selected engagement 
methodologies included: 

 Key Informant Interviews: this methodology was used to engage one-to-one with local 
government representatives who are used to engaging with in this manner. This 
methodology was also used to engage with specific land users who would be impacted by 
the project in different ways. 

Key informant interviews were qualitative interviews with people who know what is going 
on in the community. These interviews aimed to collect information from a wide range of 
people, including community leaders (head of makhalla committee), representatives of 
women's committees, or residents, who have first-hand knowledge about the community. 
These community representatives, with their particular knowledge and understanding, 
provided insight into the nature of problems and gave recommendations for solutions. The 
face-to-face interview technique was used in this type of interview in the subproject 
settlements to (1) get information about a family informally living in Jarkok WDU, (2) to 
understand the perceptions of community residents on the existing water supply services, 
(3) to get information from people with diverse backgrounds (school principals, teachers, 
health workers, other residents) about living conditions, quality of the drinking water, water 
sources used for drinking water and food preparation, etc. 

 Focus Group Discussions: this methodology was used to engage with specific groups of 
stakeholders who were likely to have similar concerns, priorities, and perceptions of the 
project and its likely impacts. This included community members, women, community 
leaders, and teachers. FGDs were conducted in the secondary schools of the Buzochi, 
Navbahor, and Jarqoq settlements, outpatient, and kindergarten per subproject settlement 
discussing exiting water supply, water quality, water sources, and impact of water on living 
conditions, etc. 

 On-site-discussions: On-site interviews were conducted with representatives of 
neighboring households to WDU to get information on farmers who informally cultivated 
crops and keeps its machinery inside WDUs. The neighbors (1) assisted to find out these 
communities members and (2) provided additional information on WDU, water supply, 
water quality, and residents living in the area. Random field interviews conducted with 
communities’ residents to inform them about the subproject activities and to get 
information on water quality, water supply, water sources used for drinking water, food 
preparation and other purposes. 
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 Workshops were provided with Karaulbazar Local Administration (khokimiyat) and 
representatives of local mass media, representatives of district public health department, 
etc. 

Potential impacts of the subproject were disclosed and discussed in stakeholders’ meetings with 
the people living around the WDUs area. In the consultation process, the stakeholders got 
involved in discussing the subproject design and its impact on their lives. The local population 
shared their problems, needs, and aspirations in a participatory way. In this process, stakeholders’ 
views and feedback on the proposed interventions and perceptions of the probable changes likely 
to happened in the future within the subproject area were obtained and considered during the 
preparation of the LRP. 

The public/community consultation, discussion, and participation processes were started by 
identifying the stakeholders of the subproject. The stakeholders of the subproject were identified 
by their mapping during the field survey. The institutional stakeholders identified included the 
public representatives, local government administration, the executing agency, financing 
institutions, consultants, etc. 

4.5.1. Institutional stakeholder consultations 

Institutional stakeholder consultations were carried out in December 2022 and May 2023 through 
meetings and workshops covering the subproject design and resettlement issues. Institutional 
stakeholder consultations included meetings with representatives of the Local Administration of 
Karaulbazar District, Karaulbazar District Department of Health, and Bukhara Province Brunch of 
the Ministry of Natural Resources, Bukhara Province Public Health and Wellbeing Service, and 
Karaulbazar Brunch of the Water Utility. During these meetings, the main concern was the 
resettlement of the family informally living in Jarkok WDU. After several discussions and 
correspondence exchange, the stakeholders finally agreed to assist in relocating this family to a 
new place (Appendix 1). 

4.5.2. Local stakeholder consultations 

Consultations with the project-affected persons were conducted in December 2022 and May 
2023. Community meetings were conducted in small and medium groups, facilitated by a water 
utility representative. Three consultations were carried out at the community-based centers 
(makhalla committees) in each of the four settlements. The objectives of these meetings were (a) 
inform affected communities about the proposed subproject activities, (b) obtain the viewpoints of 
residents on their livelihood, and (c) provide an opportunity to present their views on the upcoming 
subproject activities and (d) provide better transparency and accountability in decision-making, 
creating a sense of ownership with the stakeholders. The primary approach used in community 
consultations was to provide sufficient relevant information in a form that is easily understood by 
non-experts without being simplistic or insulting, allowing adequate time for stakeholders to read, 
discuss, and consider the data and its implications, and present their views. During these 
meetings, the grievance redress mechanism and information on entitlements and local 
communities were disclosed, along with opportunities to express their concerns and expectations. 
Table 7 summarizes information on the conducted consultations. 
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Table 7: Community consultations in Karaulbazar district 

No. Settlement Meeting place Date Register 
Participants 

Male Female 

1. Buzochi 

Community center, 
school, kindergarten, 

and rural medical 
station 

May 2, 2023 Appendix 2 7 6 

2. Navbahor 

Community center, 
school, kindergarten, 

and rural medical 
station 

May 3, 2023 Appendix 2 5 35 

3. Jarkok 

Community center, 
school, kindergarten, 

and rural medical 
station 

May 4, 2023 Appendix 2 2 10 

The specific issues, concerns, and choices of particular occupations and gender-based groups 
within the primary stakeholders were obtained from the focus group discussions conducted in 
December 2022 and May 2023. Several focus group discussions were conducted at different 
locations in the subproject area with various occupational groups, including farmers, teachers, 
day laborers, medical personnel, service holders, and shopkeepers. The focus group discussions 
were conducted in schools, kindergartens, and rural medical stations. Details of the consultation 
meetings are also provided in www.sreda.uz21 (website’s author is a member of the field group). 

4.5.3. Subproject and resettlement issues raised during consultations 

The objectives of the subproject, its preliminary design, entitlements, GRM, and probable 
subproject impacts were shared with the affected people at the beginning of each stakeholder 
consultation meeting session. The major issues included in the discussions were (i) subproject 
details and alignment, (ii) benefits and impacts of the subproject, (iii) compensation against 
losses, (iv) GRM, (v) resettlement assistance, and other questions. The stakeholders participated 
actively in all discussions and shared their views, needs, and aspirations about the subproject. 
Table 8 summarizes the key concerns emerging from community consultations and explains how 
each concern is addressed in the LRP. 

Table 8: Summary of concerns expressed and measures recommended 

No. Concerns Expressed by Stakeholders How they are Addressed 

1. 
Most of the participants were not aware of the 
subproject. Only some institutional 
stakeholders were informed about the 
upcoming subproject activities. The local 

The subproject will bring many positive benefits 
to the local communities. The subproject will 
provide sustainable and safe water supply in four 

 
21 https://sreda.uz/rubriki/voda/pitevaya-voda-dlya-karaulbazarskogo-rajona-buharskoj-oblastibuzachi/, 
https://sreda.uz/rubriki/voda/pitevaya-voda-dlya-chetyreh-poselkov-karaulbazarskogo-rajona-buharskoj-oblasti/, 
https://sreda.uz/rubriki/voda/pitevaya-voda-dlya-poselkov-karaulbazarskogo-rajona-buharskoj-oblasti-edem-v-
zharkuduk/ 

http://www.sreda.uz/
https://sreda.uz/rubriki/voda/pitevaya-voda-dlya-karaulbazarskogo-rajona-buharskoj-oblastibuzachi/
https://sreda.uz/rubriki/voda/pitevaya-voda-dlya-chetyreh-poselkov-karaulbazarskogo-rajona-buharskoj-oblasti/
https://sreda.uz/rubriki/voda/pitevaya-voda-dlya-poselkov-karaulbazarskogo-rajona-buharskoj-oblasti-edem-v-zharkuduk/
https://sreda.uz/rubriki/voda/pitevaya-voda-dlya-poselkov-karaulbazarskogo-rajona-buharskoj-oblasti-edem-v-zharkuduk/
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No. Concerns Expressed by Stakeholders How they are Addressed 
stakeholders asked whether the newly 
constructed water stations would be put into 
operation, as this would be the second attempt 
to construct a water supply system in the 
subproject settlements. 

settlements and create more livelihood 
opportunities and employment for people. 

2. 

Some participants were concerned that the 
water in schools and kindergartens is salty, 
and they asked what the water taste would be 
after subproject implementation. 

The subproject design foresees that the treated 
water will comply with the drinking water 
requirements. 

3. 

The local population buys bottled water for 
cooking. A 20L-bottle costs UZS 9,000. So, 
they were worried about how much the water 
tariff would be after commissioning the new 
system. 

The water tariff is the same for the whole 
Bukhara Province. 

4. 

People are afraid to drink tap water because 
the water contains sediment. Participants have 
asked what the water quality would be and 
whether the subproject design provides for the 
water treatment. 

The subproject design provides two-stage water 
treatment, including mechanical treatment 
through sand filters and chemical disinfection by 
sodium hypochlorite. The water utility will 
conduct regular water quality tests per local 
regulations to make the water safe for drinking. 

5. 

Some stakeholders are concerned that no 
studies have been conducted on the district's 
air and water pollution levels. They raised 
whether air and water quality tests would occur 
during and after the subproject. 

The subproject design includes an environmental 
monitoring plan requiring regular air quality 
monitoring around the subproject sites and 
drinking water tests upon installing and 
commissioning the new water system. 

6. 

Local communities worried about a burning 
smell from the local dumpsites (for example, 
there is a dumpsite on the other side of WDU 
in Buzochi settlement) and other odors. People 
asked for regular monitoring of dumpsites and 
overall improving the level of public health in 
the region. 

The subproject design includes an environmental 
monitoring plan requiring regular air quality 
monitoring around the subproject sites and 
drinking water tests upon installing and 
commissioning the new water system. However, 
the project's primary purpose is to provide safe, 
sustainable, and well-treated drinking water for 
the population of Bukhara province. 

7. 
Please clarify whether any jobs will be provided 
for the local population during the subproject 
implementation. 

The bidding documents will include requirements 
to engage the local population in jobs not 
requiring specific skills, particularly women, for 
non-construction work. 

8. 

Some participants were worried whether the 
subproject would need more land for the new 
water treatment infrastructure during civil 
works: usually, the scope and design change 
when construction starts, and the subproject 
may need more land. 

Once the subproject is approved, no additional 
land acquisition is allowed. The subproject’s 
detailed design has been approved by the water 
utility, Uzsuvtaminot JSC, AIIB, and local 
regulators. Supervision will be established for the 
construction, ensuring the contractor does not 
deviate from the subproject documents. 
Supervisors will be present daily at each 
construction site. 

9. 

People in Tashkuduk asked who would pay for 
the construction work and how this would affect 
the population. Currently, the population pays 
UZS 50,000 per ton of water brought by truck. 
Participants were concerned about how much 

All construction and associated works will be 
implemented within the AIIB loan, which will be 
paid by the government. The water supply 
services will be paid by customers following 
established tariffs in Bukhara Province. 
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No. Concerns Expressed by Stakeholders How they are Addressed 
water would cost after the water station 
construction. 

10. 

The participants expected that new water 
treatment stations would contribute to 
improved settlement and household water 
supply and a stable supply of water to irrigate 
crop cultivation, construction of intra-
settlement roads, and increasing business and 
employment opportunities to some extent. 

 The economic and social development will be 
increased in the subproject settlements. New 
businesses will be constructed due to the 
availability of water supply. Local people will 
get jobs in those industries and economic 
benefits. 
 Due to the construction of three water stations, 

new investments in different economic sectors 
will be increased as the available water supply 
is mandatory for establishing development 
entities. 
 The subproject will make a strong 

recommendation to the contractors to engage 
local labor on a priority basis for civil works, and 
specifically to employ women in positions not 
associated with heavy physical labor. 
 No intra-settlement roads will be constructed 

within the subproject activities. The pipe-laying 
will be conducted along the existing roads. The 
subproject does not provide for demolishing the 
roads but will improve the conditions upon 
completion of the pipe laying. 

Some photographs of the community consultation meeting and focus group discussions are 
provided in Appendix 2 and Appendix 3. 

4.6. Future Consultation and Participation 

The stakeholder consultation will continue throughout the project implementation. The 
consultation process will be scheduled regularly with the stakeholders, including but not limited to 
the concerned government departments, local administration, and community representatives 
from the subproject area, with a specific focus on women’s empowerment. Visits will be 
undertaken in all the subproject communities twice or more, depending on the number of concerns 
raised under each consultation. Stakeholder engagement will provide stakeholders with 
opportunities to express their views on subproject risks, impacts and mitigation measures and will 
involve appropriate consideration of the views and responses by the PMC and PCU. 

The overarching goal of consultations and community engagement will be to support and facilitate 
the subproject, maintain friendly relationships with the communities, reduce conflicts and project 
opposition, and effectively address grievances. Stakeholder consultation and participation will be 
carried out during implementation through the following: 

 Grievance Redress Mechanism 
 Mass media awareness campaign for all stakeholders 
 Informal consultations during subproject implementation 
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Formal interactions through periodic workshops and consultation sessions with wider 
stakeholders, especially institutional ones such as the women’s committee, makhalla committee, 
and other relevant non-government organizations (NGOs) at the district and regional levels. 
PMC/PCU will carry out consultations with a broad range of institutional stakeholders to address 
any outstanding issues of the subproject and concerns of the communities. For further detail of 
the consultations to be carried out during the subproject implementation see Stakeholder 
Consultation and Participation Plan provided in ESIA Report. 

4.7. Information Disclosure 

AIIB requires the borrower to provide relevant resettlement planning information in a timely 
manner, in an accessible place and in a form and language(s) understandable to affected people 
and other stakeholders. As part of information disclosure with the brief information on the 
subproject design was prepared in Uzbek and disseminated during the public consultations along 
with the GRM mechanism. 

Online disclosure allows for quick and free access to documents for all stakeholders that have 
Internet. ESIA and LRP will be disclosed online at AIIB and Uzsuvtaminot websites upon 
clearance. Upon approval by AIIB, the LRP will be translated into the local language and will be 
available at the district level. 

4.8. Grievance Redress Mechanisms 

4.8.1. Objectives 

A project-level GRM has been established to allow affected persons to appeal any disagreeable 
decision, practice, or activity arising from land or other asset compensation or any issues related 
to the environment. Affected persons have been fully informed of their rights and the procedures 
for addressing complaints verbally or in writing during consultation, survey, and compensation 
time. The project-level grievance redress mechanism shall not impede access to the country’s 
judicial or administrative remedies. Affected persons can approach a court anytime, independent 
of the project-level grievance redress process. Along with the AIIB requirements on the 
development and approval of grievance redress mechanism by the implementation of investment 
projects, grievance redress procedure in Uzbekistan is regulated by Law No.378 “On the Appeals 
of Individuals and Legal Entities”, December 3, 2014. Uzsuvtaminot JSC established a project-
level GRM and published it on its website22. 

4.8.2. Approach and methodology 

The affected persons have the right to file complaints and queries on any aspect of land 
acquisition compensation and resettlement. “Uzsuvtaminot” ensures that grievances and 
complaints about any part of the land acquisition, compensation, and resettlement are addressed 

 
22 Operational Procedures for Grievance Management within the Bukhara Region Water Supply and Sewerage Project, 
https://uzsuv.uz/ru/ongoing-projects 

https://uzsuv.uz/ru/ongoing-projects
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promptly and satisfactorily. The affected households may appeal any decision, practice, or activity 
connected with assessing or valuing land or other assets, acquisition, and compensation. 

The proposed GRM will be based on two-tier grievance redress committees – at the settlement 
and project levels. The settlement-level grievance redress committee (GRC) will be established 
to engage settlement-level community members/leaders (makhalla committee) to participate in 
the decision-making processes and to have “voices” of the aggrieved person/communities in the 
grievance redress procedures. This will also enhance local ownership of the subproject. Having 
members based in the settlement, the settlement-level GRC will help resolve the grievances 
quickly. The local participation will further build local capacity in dispute resolution and decision-
making and provide leadership support in the implementation of the subproject. Cases which are 
not satisfactorily resolved or affected persons remain aggrieved, the case will then be forwarded 
to the project-level GRC as the prime floor for resolution of the grievances. 

The purpose of the GRM is to facilitate resolving disputes without going into litigation. In this 
regard, the decision of the project level GRC will be final within the GRM. However, if any 
disputant remains dissatisfied with the GRC outcome, the disputant can seek redress from a court 
of law. Both tire GRMs are supported by Law on Appeals of Individuals and Legal Entities23. 

Following publication of the Uzsuvtaminot JSC24, PCU has established GRM at the project level 
and adopted “Operating procedures for grievance management of the Bukhara Region Water 
Supply and Sewerage Project”. A detailed description of the GRM procedure is provided in 
Appendix 4. PCU’s personnel specified in the procedure are changed, and the current specialist 
list is provided in Table 9. 

Table 9: PCU composition as of 01 May 2023 

No. PCU personnel Name 

1. PCU Head Mr. Erkin Iskandarov 

2. PCU Environmental and Social Specialist Ms. Sayyora Tillyakhodjaeva 

3. PCU Water Supply Engineer Mr. Laziz Rajabov 

4. PCU Coordinator in Bukhara Province Mr. Ravshan Khakimov 

The project GRM was disseminated during consultation meetings in December 2022 and May 
2023 in Buzochi, Navbahor, Jarkok and Tashkuduk settlements. 

4.8.3. Grievance redress committees 

The Grievance Redress Committees (GRCs) are to ensure accessibility, fairness, and 
independence of the procedures. The GRCs will be established at two levels: 

 
23 Law on Appeals of Individuals and Legal Entities, amended by law No.ZRY-445 dated 11.09.2017, 

https://lex.uz/docs/3336171 
24 Operating procedures for grievance management of the Bukhara Region Water Supply and Sewerage Project, 
https://uzsuv.uz/en/ongoing-projects  

https://uzsuv.uz/ru/ongoing-projects
https://lex.uz/docs/3336171
https://uzsuv.uz/en/ongoing-projects
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(1) Settlement-level GRC with the scope limited to subproject activities in the specific 
settlement 

(2) Project-level GRC, covering all subproject-affected settlements and subproject 
activities. 

The project-level GRC besides PCU staff (Table 9) comprises two representatives of Bukhara 
Province Administration (khokimiyat) responsible for land acquisition and compensation and a 
representative of Bukhara Suv Taminoti Ltd. 

The settlement-level GRC includes the following members: 

1. Head of the community (makhalla) 
2. Head of the community’s women’s committee 
3. PMC Environmental and Social Specialists 
4. PCU Coordinator 
5. Head of Karaulbazar District Brunch at Bukhara Suv Taminoti Ltd. 
6. Contractor’s representative. 

Table 10 specifies composition of the settlement-level GRC in Buzochi, Navbahor, and Jarkok. 

Table 10: Settlement-level GRC Composition 

No. GRC members Buzochi Navbahor Jarkok 

1. Head of the community 
(makhalla) Ms. Gulnora Narzieva  Mr. Nodir 

Vakhidov 
Mr. Tursinkhan 

Khudaibergenov  

2. Head of community’s women 
committee 

Ms. Mokhichekhra 
Karimova 

Ms. Mavjuda 
Ravshanova 

Ms. Sadokat 
Sharipova 

3. PMC Environmental and 
Social Specialists Mr. Jamshid Tursunov 

4. PCU Coordinator Mr. Ravshan Khakimov 

5. 
Head of Karaulbazar District 
Brunch of Bukhara Suv 
Taminoti Ltd 

Mr. Sherali Salimov 

6. Contractor’s representative To be determined upon international competitive bidding 

The settlement-level GRC composition shall be available on the dashboard of the subproject-
affected settlements. At this level, a complaint should be resolved within two weeks. If the 
grievance was not redressed in the first stage or the complainer is not satisfied with the decision 
made/solution, s/he can submit the grievance directly to the project-level GRC in Tashkent. The 
project-level GRC composition will be available at the office of Bukhara Suv Taminoti and the 
PCU Coordinator’s office in the water utility. 

Grievances may be channeled through letters, emails, text messages (SMS), verbal narration, 
grievance boxes, and registers. However, the printed Complaint Registration Forms will be 
available at the community center (makhalla committee) and complaints will be registered on the 
Grievance Log. 
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4.8.4. GRC’s scope of work 

The GRC scope of work will include the following: 

(1) The settlement-level GRC will ensure that all project-related grievances are registered, 
formally recorded, reviewed, resolved, and the concerned person is informed on time. 

(2) The project-level GRC will monitor the work of the settlement-level GRC and will act as 
a forum for appeals against the decision of the settlement-level GRC. 

(3) Both tire GRCs will not consider complaints related to the procurement or any matters 
pending in court. 

(4) In resolving the disputes, the GRCs will consider the following: 
− Merit of the complaints/case received for consideration; 
− Evidence to decide on the complaint; 
− Witness statements; 
− Plausibility of the case in the light of related project activity; 
− Applicable laws, environmental guidelines of Pakistan, initial environmental 

examination and environmental review document of the project, and AIIB ESP; 
− Observations made on the field; and 
− Available information on previous complaints of similar nature. 

4.8.5. Hearing and resolution of the cases by settlement GRC 

The procedure for hearing and resolution of the complaint will be as follows: 

On receipt of a complaint: 

 The head of the community committee (head of the makhalla committee) will log the 
complaint in a register called the Complaint Register. 

 Contact other members of the GRC to conduct a meeting within 14 calendar days of the 
complaint’s logging. 

 If needed, request that the complainant or his representative to meet the settlement GRC 
on the appointed date to discuss his complaint. 

 Prepare all the relevant information and documents relevant to the complaint prior to the 
meeting and provide copies to all members. 

The settlement GRC will meet on the appointed date during which it may: 

 Deliberate on the nature and circumstances of the complaint; 
 Investigate the complaint based on the evidence provided by the complainant; 
 Meet with the complainant and other persons; 
 Make a decision. 

If the GRC needs extra time to investigate or deliberate on the complaint, the head of the makhalla 
(community committee) will inform the complainant of the time when a decision is expected. In 
any case, all complaints should be resolved within one month. Once the complaint is resolved, 
the PMC will document the decision and prepare full documentation on the process, including 
minutes of meetings, photographs of visits, documents reviewed, and reasons for the decision. It 
will share this documentation and the complaint management report with all GRC members, the 
complainant, and the PCU. The GRC will ensure that the complainant is fully informed of the 
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decision and is also informed about the right to appeal to the Project GRC and to a court of law. 
In case follow-up actions are required, the PMC will ensure that the actions are taken and 
documented and will share this information with the head of the community committee, other GRC 
members, and the PCU. 

4.8.6. Hearing and resolution of the cases by Project GRC 

The procedure for hearing and resolution of the complaint by Project GRC will be as specified in 
the Uzsuvtaminot JSC25. 

The GRM will provide an accessible forum for receiving and facilitating resolution of affected 
persons’ grievances related to the project. Every grievance will be registered with careful 
documentation of the process adopted for each grievance handled, as explained below. 

PCU and PMC will have the overall responsibility for timely grievance redress on environmental 
and social safeguard issues. The Project Coordinator in Bukhara Province will be the focal person 
for facilitating grievance redress at the local level. 

Public awareness campaigns will be conducted on a regular basis as per the communication 
strategy of the project to ensure awareness of the subproject’s progress and its GRM. 

4.8.7. Court of law 

At any stage of the two-tier GRM process, if an issue is not resolved or the complainer is not 
satisfied with the decision, the aggrieved person may submit his grievance to a Court at his own 
cost, where decisions will be made following applicable national legislation.  

 
25 Operating procedures for grievance management of the Bukhara Region Water Supply and Sewerage Project, 
https://uzsuv.uz/en/ongoing-projects  

https://uzsuv.uz/ru/ongoing-projects
https://uzsuv.uz/en/ongoing-projects
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5. SOCIO-ECONOMIC PROFILE BASELINE 

5.1. Approach and Methodology 

A socio-economic survey of the affected persons was conducted in December 2022 and May 
2023. The following section presents the main socio-economic characteristics of the subproject’s 
affected households: demographic information, livelihood engagement, income and expenditures, 
land use and tenure, household assets, access to infrastructure and public services, social 
network and cohesion, and levels of vulnerability. The information for this section was collected 
through Key Informant Interviews (KII) with relevant stakeholders, including livelihoods groups, 
women’s groups, local authorities, youth, and healthcare personnel. 

5.2. Affected Persons 

The total number of subproject-affected persons is five, as described in Table 11. All these people 
belong to one family headed by a woman, Ms. Nasiba Burieva. 

Table 11: Summary on subproject affected persons 

No. Settlement Affected-Persons Relation to Household Type of Impact 

1. Jarkok Nasiba Burieva Household head permanent 

2. Jarkok Ikrom Umarov Son permanent 

3. Jarkok Dilrabo Khudaiberdieva Daughter-in-law permanent 

4. Jarkok Rozigul Umarova Daughter permanent 

5. Jarkok Madina Rakhimova Granddaughter permanent 

Four other children of the household head live in different places: 

 Bakhrom Umarov, , a son living in the Karaulbazar district; 
 Ilkhom Umarov, , a son living in the Karaulbazar district; 
 Nodira Umarova, , a daughter married and living in the husband’s house; 
 Sunatillo Buriev, a son living in Russia. 

The subproject activities are also foreseen to have temporary impacts during pipe laying for no 
more than one month per settlement. These impacts will likely include restricted access to the 
facilities, shops, businesses, and houses, disturbance to the traffic. To mitigate these temporary 
impacts, the contractor will perform the following: 

 Fence the construction site(s) 
 Install visible signs and lights in the open trenches and install paths over the trenches, 
 Arrange bypasses for pedestrians and vehicles and inform the community of a new 

temporary route before the construction 
 Prepare and implement traffic Management Plan as part of its Site-Specific Environmental 

and Social Management Plan. 
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5.3. Demographic Profile 

Affected household in Jarkok is run by a woman. Gender disaggregation of affected persons is 
provided in Table 12. 

Table 12: Demographic profile of affected household 

No. Settlement Name Relation to Household 
Household composition 

men women 

1. Jarkok Nasiba Burieva Household head - √ 

2. Jarkok Ikrom Umarov Son √ - 

3. Jarkok Dilrabo Khudaiberdieva Daughter-in-law - √ 

4. Jarkok Rozigul Umarova Daughter - √ 

5. Jarkok Madina Rakhimova Granddaughter - √ 

Total 1 4 

Census has covered affected household members, where 80% are females and 20% are males. 
As was mentioned, the household has one more male who lives in Russia and one more female 
living in another place due to marriage. 

5.4. Age and Marital Status of Affected Persons 

Table 13 provides information on age of the affected persons. 

Table 13: Household members’ age 

No. Settlement Name Relation to Household Birth year 

1. Jarkok Nasiba Burieva Household head June 06, 1962 

2. Jarkok Ikrom Umarov Son 1991 

3. Jarkok Dilrabo Khudaiberdieva Daughter-in-law 2000 

4. Jarkok Rozigul Umarova Daughter 1989 

5. Jarkok Madina Rakhimova Granddaughter 2016 

Segregation per age group is provided in Table 14. The average age of the affected persons is 
31.4. 

Table 14: Age profile of affected persons 

No. Age group 
Age profile 

Total, % 
male female 

1. 0-5 - - - 

2. 6-15 - 1 20% 

3. 16-25 - 1 20% 

4. 26-35 1 1 40% 

5. 36-45 - - - 
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No. Age group 
Age profile 

Total, % 
male female 

6. 56-65 - 1 20% 

7. 66 and older - - - 

Total: 1 4 100% 

The head of the household in Jarkok is divorced. The summary of the marital status of all the 
affected persons is provided in Table 15. 

Table 15: Marital status of heads of affected households 

No. Name 
Affected Household Members 

Married Single Widow(er) Divorced 

1. Nasiba Burieva - √ - - 

2. Ikrom Umarov √ - - - 

3. Dilrabo Khudaiberdieva √ - - - 

4. Rozigul Umarova - - - √ 

5. Madina Rakhimova - √ - - 

5.5. Education Level 

The level of education of affected persons is provided in Table 16. 

Table 16: Education level of affected persons 

No. Affected persons 
Education 

Illiterate Primary Secondary Vocational Higher 

1. Nasiba Burieva - - - √ - 

2. Ikrom Umarov - - √ - - 

3. Dilrabo Khudaiberdieva - - √ - - 

4. Rozigul Umarova - - √ - - 

5. Madina Rakhimova - √ - - - 

Total  1 3 1 - 

Only the household head has a vocational education level, while other family members only 
graduated from secondary school, and one family member is a primary school student. However, 
household literacy is 100%. The educational level in gender segregation is presented in Table 17, 
where 60% of the affected persons have secondary education, 20% of affected persons have 
vocational education, and 20% of family members have vocational education. 

Table 17: Educational level in gender disaggregation context 

No. Education 
Male Female Total 

q-ty % q-ty % q-ty % 

1. Illiterate - - - - - - 
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No. Education 
Male Female Total 

q-ty % q-ty % q-ty % 

2. Primary - - 1 20% 1 20% 

3. Secondary 1 20% 2 40% 3 60% 

4. Vocational - - 1 20% 1 20% 

5. Higher - - - - - - 

Total: 1 20% 4 80% 5 100% 

5.6. Employment and Income 

The main type of employment for the affected persons is agriculture: livestock, poultry, crop 
planting, and gardening. Detailed information about the occupation of affected persons is provided 
in Table 18. 

Table 18: Occupation of affected persons 

No. Affected 
persons 

Occupation 

Retired Oil 
refinery 

Private 
business Housewife Student Unemployment 

1. Nasiba Burieva √ - - - - - 

2. Ikrom Umarov - √ - - - - 

3. Dilrabo 
Khudaiberdieva - - - √ - - 

4. Rozigul Umarova - - - - - √ 

5. Madina 
Rakhimova - - - - √ - 

Total: 1 1 - 1 1 1 

The minimum monthly wage in Uzbekistan is 980,000 UZS, effective May 1, 2023; this amount is 
equal to $85.47. The main monthly income of the household is provided in Table 19. 

Table 19: Income of affected persons 

No. Affected persons Occupation Main monthly income 

1. Nasiba Burieva Retired UZS535,000 

2. Ikrom Umarov Labour UZS3,000,000 

3. Dilrabo Khudaiberdieva Housewife - 

4. Rozigul Umarova Unemployed - 

5. Madina Rakhimova Student - 

Total: UZS3,535,000 

The monthly income of the affected household is UZS3,535,000, which is US$308.33. The 
supplemental monthly income includes revenue from the household head’s son in Russia and the 
sale of own agricultural products. This amount is at least half of the main household income.  
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6. ASSESSMENT OF RESETTLEMENT IMPACTS 

6.1. Approach, Methodology, and Impact Evaluation 

6.1.1. Applied principles 

The primary goal of the LRP is to ensure that the persons negatively affected by project activities, 
through temporary or permanent losses and impacts, are not worse off after the project 
implementation, that they are compensated on a participatory and timely basis, and that any 
mitigating activity is carried out systematically and beneficially. 

The following principles will apply to the subproject activities: 

 Resettlement impacts will be minimized. If any resettlement impact is identified during the 
detailed design, alternatives shall be considered to avoid or minimize resettlement. 

 Project-affected persons (affected persons) will be defined inclusively. The affected 
persons are defined as those whose livelihoods and standards of living are adversely 
affected by subproject activities, whether through the loss of assets or access to assets, 
being deprived of resources, loss of income sources or means of livelihood, physical 
relocation, or other losses that may be identified during the process of resettlement 
planning. 

 Conducting consultation with affected persons and communities. The affected persons 
and impacted communities have the right to: 

− Receive information on the subproject’s progress; 
− Be consulted on issues related to them, such as resettlement, compensation, 

possible measures to restore their livelihoods, and participation in the selection 
and design of mitigation measures; 

− Get information on the subproject activities and implementation schedule, such as 
land acquisition dates; 

− Access to relevant safeguard documents in an understandable form, manner, and 
language. 

 All adverse project impacts will be identified before implementation, and losses will be 
recorded appropriately. The following information should be recorded to facilitate the 
planning, implementation, and monitoring of impacts: 

− Develop an inventory of impacted landholdings and immovable/non-retrievable 
improvements (buildings and structures) to determine fair and reasonable levels 
of compensation or mitigation; 

− A census detailing affected people’s composition, demography, and other relevant 
socioeconomic characteristics. 

 The affected persons are entitled to compensation and rehabilitation measures. Payment 
will be sufficient, at a minimum, to maintain pre-project living standards. The project should 
seek to leave the affected persons with improved conditions through the inclusion of 
affected persons in the project benefits. All affected persons will be equally eligible for the 
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entitlement, irrespective of social or economic standing, tenure status, or any other 
discriminating factor. 

 Vulnerable groups will receive special attention. Particular attention will be paid to adverse 
impacts on groups/social categories such as the elderly, the physically disabled, women-
headed households, child/orphan-headed households, and households below the poverty 
line who, because of their social position, may be vulnerable to changes brought about by 
project activities or excluded from project benefits. Members of these groups often cannot 
make their voices heard, which will be considered in the consultation and planning process 
and the establishment of grievance procedures. 

 Resettlement planning, budgeting, and implementation will be integral to the project. Any 
resettlement-associated cost is an upfront investment. All restorative activities and 
compensation identified as part of the LRP should be completed before the project 
implementation. 

 GRM, monitoring, and evaluation procedures will verify the effectiveness of resettlement 
measures. The client is responsible for monitoring the adequate implementation of this 
LRP. This requires that a practical and accessible GRM is in place. All project activities 
must comply with the AIIB policy (ESS2). 

6.1.2. Impact evaluation 

To assess the impacts of temporary and permanent assets resettlement, the following activities 
have been undertaken: 

 Identification of Affected Lands: The subproject design area was reviewed on Google 
Maps to determine the lands and their delineation, including quantification within the 
defined location. Ownership status and land type data were collected during the 
consultation with the water utility and local authorities (khokimiyat). The data was verified 
directly at the WDUs during the measurement and census. 

 Loss Inventory/Detailed Measurement Survey: These works included measuring area, 
land type, and other assets and identifying farms affected by temporary and permanent 
land acquisition. The affected crops and trees were identified based on direct inventory 
observation and a detailed measurement survey at the site. The compensation 
calculations are carried out by the local administration. 

 Census of affected people: A census of affected people was conducted to collect 
information on the socio-economic status of the project-affected people, including their 
number, social characteristics, ethnicity, gender, education, livelihoods, and sources of 
income. 

 Consultations: consultations were conducted with the subproject stakeholders, including 
affected persons, community-based committees (makhalla), local administration, water 
utility, regional public health service, etc. 
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6.2. Identifying Ownership of the Concerned Lands 

The subproject implementation requires land to rehabilitate and construct three WDUs in Buzochi, 
Navbahor, and Jarkok. The existing WDUs territories are legally owned by the Bukhara Suv 
Taminoti LLC (water utility). The WDUs plots have some structures related to the water distribution 
system. These facilities were constructed in the laten1980s and early 1990s but have been out of 
operation since then. Therefore, the legal title for all three concerned lands has only Bukhara 
Water Company. 

6.3. Identifying Any Leaseholders 

Currently there are no legal leaseholders in the concerned lands in Buzochi, Navbahor, and 
Jarkok. So, there is no impact identified on leaseholders. 

6.4. Other Informal Land Use 

The WDU in Jarkok is informally occupied by a family headed by Ms. Nasiba Burieva, who moved 
into the Jarkok WDU some twenty years ago. During consultations in December 2022, May 2023, 
the household head acknowledged that the land the family occupies does belong to the water 
company and that they are living in the WDU informally. The affected persons accept that they 
must relocate elsewhere since the water utility will need the land soon for construction. The 
Bukhara Province Administration provided a letter to Bukhara Suv Taminoti LLC confirming 
assistance in relocating this family from the Jarkok WDU territory (Appendix 1). 

The local population also used two other WDUs informally for various agricultural and household 
activities, such as planting crops and vegetables, livestock, poultry, fodder storing, parking 
agricultural machinery, etc. These conditions were observed during the survey and consultations 
in December 2022. However, the situation changed in May 2023, when locals moved all their 
belongings from WDUs to a new place. They also confirmed that they left all trees to the water 
utility free of charge, of their own will. Signed by farmers, certificates confirming their willingness 
to leave trees are provided in Appendix 5. 

6.5. Losses Due to the Subproject 

6.5.1. Loss of lands 

The subproject activities would be implemented mainly inside the WDU’s territory. Therefore, no 
land acquisition is foreseen within the subproject activities, except for the temporary disturbance 
of road traffic during the connection of the WDU with the water network. The sole owner of these 
three concerned lands is Bukhara Suvtaminot LLC. 



Livelihood Restoration Plan: BWSP-W20 Karaulbazar District (Volume 5) 

52 

*OFFICIAL USE ONLY 

As stated above, one family informally lives in Jarkok WDU and needs to be resettled. The site is 
classified as secure facilities following Uzbekistan legislation26. The construction in Jarkok WDU 
requires demolishing two existing buildings of the pumping station to build new drinking water 
facilities and establishing a sanitary buffer zone for drinking water infrastructure, requiring a 30 m 
distance from the WDU wall to drinking water reservoirs and 10-15 m from the WDU wall to other 
water supply facilities. Therefore, the family residing on the Jarkok WDU land is subject to 
resettlement. The Bukhara Province Administration provided a letter to Bukhara Suv Taminoti 
LLC confirming the assistance in relocating this family from the Jarkok WDU territory (Appendix 
1). 

The other two WDUs, Buzochi and Navbahor, have no residents. Still, the land and structures 
were used for various agricultural activities, which were discontinued after the first consultations 
in December 2023, when the farmers were informed about moving their assets to the new place 
before the construction works. 

6.5.2. Loss of plants and crops 

There are informally planted fruit trees inside Jarkok WDU by an informally living family. The 
affected trees were calculated during inventory observation (detailed measurement survey). 
Compensation calculations will be carried out by the local administration – Karaulbazar District 
Khokimiyat. Table 20 details the affected plants and their owners. 

Table 20: Subproject-affected lands (gardens) 

No. Settlement 
Affected Person Plant 

Name Species Age Quantity 

1 Jarkok Nasiba Burieva 

apricot tree 18-20 40 

cherry tree 18-20 9 

apple tree 18-20 17 

vines 20 4 

During the survey, the household head clarified that the greenhouse plants and some ten fruit 
trees were damaged by frost last winter. The greenhouses can be dismantled and moved out to 
a new place. So, the household will lose some 55 trees and four vines due to the subproject 
activities. 

6.5.3. Affected structures 

The Jarqoq WDU was built in 1988, constructed by Soviet design and construction organization 
and currently consists of the following structures: 

 
26 Regulation of the Cabinet of Ministers of Uzbekistan No. 981 "On the procedure for establishing water protection 
zones and sanitary buffer zones of water bodies in Uzbekistan," 11.12.2019 

https://lex.uz/docs/4640437
https://lex.uz/docs/4640437
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 Fencing (a precast reinforced concrete wall with an average height of 2.2 m along the 
perimeter; has severe destruction of some fence sections and violation of the wall's vertical 
position; the racks with rust) 

 Gates (made of thin reinforcement covered with rust) and have a lock 

 Pumping station 

− The station is two one-story rectangular buildings of 18.0x6.0 m, without a 
basement, and with walls made of precast reinforced concrete panels of 300 mm. 

− Exterior plaster walls and finishing have fallen into disrepair, the structures have 
critical deformations, cracks, and destruction. 

− Wooden doors and windows are dry, lopsided and unable to retain heat in the 
winter. 

− The roofs are made of rubberoid and in unsatisfactory condition. The drain 
system was not constructed properly. 

− The electric and lighting system in the building is in poor condition. 
− There is no heating, water supply and sewerage systems and no fire alarm 

system in the buildings. 
− There is no concrete pavement along the building perimeter, which leads to 

flooding of the foundations by precipitation and meltwater. 

 Water reservoirs 

− There are two water reservoirs of 12.20 x 12.0 m each. 
− Reinforced concrete slabs, columns, and crossbars are generally in an 

unsatisfactory condition: there are longitudinal cracks, roughness, chips, and 
small voids; the structures have no protective concrete layer. 

 Filtration facilities 

− Filtration facilities are made in the form of metallic container and located outside 
of WDU, i.e. inside the Jarkok village. 

 Sanitary facility (toilet) 

− The facility is presented in the form of one pit latrine with top structure made of 
adobe clay. There is a textile curtain instead of a door. 

Engineering assessment of the Jarkok WDU revealed that the existing infrastructure and facilities 
do not meet the basic requirements of Uzbek construction standards set for water stations and 
living conditions. 

A summer shed for sheep, cows, and chickens is built by a family informally living in the Jarkok 
WDU (Figure 9). The structure is made of branches and old tree pieces after pruning which can 
be dismantled and reconstructed at other place. 

For housing, the family used two pumping station buildings. No house was constructed by the 
family during their live in the water station. 
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Considering above, there are no structures built by the family which could be affected by the 
subproject. As stated above, the lands were used as water distribution stations but were out of 
operation for some twenty years for various reasons. 

 
Figure 9: Shed for sheep, cows, and chickens 

(Source: Field visit to Jarkok WDU, May 04 2023) 

6.5.4. Affected businesses 

According to the inventory observation and field visits, the subproject will have no negative impact 
on the businesses in the subproject settlements as the main activities will be inside the WDUs. 

6.5.5. Temporary impact 

The water pipes connecting WDUs with the water network will be laid out along the existing roads. 
The land where construction will be carried out belongs to the state. These roads are used by the 
local population, and the subproject activities will temporarily affect the population's movements, 
although the roads are not expected to be destroyed during the subproject activities. The 
expected duration of the pipe installation for the whole subproject is around three months: one 
month of work in each settlement. The contractor must minimize the subproject’s effect on the 
people in the subproject settlements. The affected lands and roads must be restored and made 
fully available to the local population upon the completion of construction work. No crop and 
income loss will be due to the temporary impact resulting from pipe installation. 
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7. ELIGIBILITY AND ENTITLEMENT 

7.1. Eligibility 

Eligible parties (covering individuals, persons, groups of persons, families, institutions, or any 
other entity) may make claim for compensation or livelihood restoration for the temporary or 
permanent losses which is directly related to the subproject activities. 

The affected people who have the right to receive compensation under the subproject are a family 
in the Jarkok settlement. The family is entitled to receive replacement value for trees. 

7.2. Cut-off Date 

Eligibility is determined with regards to the “cut-off date”, which will be the final day of the detailed 
measurement survey of the subproject. The survey was conducted on December 14-16, 2022 
and May 02-05, 2023. Therefore, the cut-off date for the subproject is May 05, 2022. As there is 
only one affected family (non-titled holder) on the subproject, there will be one cut-off date in this 
subproject. The information about the cut-off date was informed to subproject affected persons 
orally during the detailed measurement survey. 

All affected persons identified as of the cut-off date will be entitled to compensation for affected 
assets. Any persons who encroach on the proposed subproject area after the cut-off date will not 
be entitled to compensation and assistance under the subproject, provided the cut-off date has 
been clearly established and made public. 

7.3. Entitlement Matrix 

The subproject entitlement matrix is presented in Table 21. It is based on the entitlement matrix 
provided in ESMPF27, requiring to address only the specific impacts caused by the subproject. 

Table 21: Subproject entitlement matrix 

Affected persons Impact category Entitlement 

NON-TITLE HOLDERS 
– squatters / 
encroachers 

Loss of house 

Cash compensation at market value for the 
structures or provision of comparable alternative 

structures 

Right to salvage the affected materials 

Assistance in the legalization of title (transaction 
cost, including valuation fee, stamp duty, and 

registration charges) 

Relocation 
One-time subsistence allowance of equivalent to 
three months minimum wage income

 
for project 

affected family 

 
27 https://www.aiib.org/en/projects/details/2020/approved/_download/Uzbekistan/EN_BRWSSP_ESMPF.pdf 

https://www.aiib.org/en/projects/details/2020/approved/_download/Uzbekistan/EN_BRWSSP_ESMPF.pdf
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Affected persons Impact category Entitlement 

One-time allowance of moving costs for the 
affected family 

Loss of Structure 

1-month notice to demolish the encroached 
structure 

Compensation at market value for structures 
without depreciation for the affected portion of the 

structure 

Salvage materials owned by the family are 
bringing to a new house 

Loss of Standing Crops 

Two-month notice to harvest standing crops and 
market value of compensation for fruit trees in 

consultation with the Karaulbazar District 
Agriculture Department. 

NON-TITLE HOLDERS 
– users of common 

area 
Temporary disturbance 

to traffic 

Two-week notice to the communities’ residents 
before the start of the physical works on the 

connection of WDU to the network to use other 
routes during the civil works. No compensation is 

provided. 

Unforeseen Impacts 
Any unanticipated impacts identified during subproject implementation will 

be compensated at replacement cost and the entitlement matrix will be 
revised. 

In addition to above listed entitlement, the Bukhara Province Administration together with 
Karaulbazar District Administration would like to provide a land plot with a house for affected 
family in the same village, Jarkok. The house to be connected to public utilities, gas, power supply 
and water. 

Any temporary land use restriction or impact on private or public assets during the period of 
implementation of construction works under the project will be compensated by the side of the 
contractor equivalent to the cost of facilities, rent costs, cost of crops and tree replacement as per 
the Entitlement Matrix specified in the ESMPF. 
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8. LIVELIHOOD RESTORATION AND COMMUNITY 
BENEFITS 

The entitlement matrix details the affected people entitled to livelihood restoration in accordance 
with the impacts on them as described in Section 6. The target recipients of these activities will 
be residents of Jarkok village. 

The types of livelihood restoration initiatives are detailed below in Table 22. 

Table 22: Livelihood restoration activities 

Livelihood 
Restoration Description 

Risks and 
Mitigation 
Measures 

Responsibility 

Training on 
fruit trees 

native to the 
subproject 

area 

Training should be 
provided to the affected 
household members. 
The training will focus 
on the growing fruit 
trees and shrubs 

tolerant to winter frost 
and summer drought 

and heat. 

The training is not 
attended by family 
because they do 

not see the value of 
it, or they are busy 

with household 
activities 

The PMC/PCU will (a) develop a 
scope of each training course, (b) 

develop training materials, (c) 
consult with the family to arrange 
suitable dates and venue, and (d) 

deliver a training in the form 
understandable to the affected 

persons and at a venue accessible 
by the family. 

Training on 
how to use a 

greenhouse in 
winter 

Training should be 
provided to the affected 
household members. 
The training will focus 
on (a) how to heat the 
greenhouse in winter 
and (b) cultivation of 

plants with the ability to 
withstand cold 
temperature. 

The training is not 
attended by family 
because they do 

not see the value of 
it, or they are busy 

with household 
activities 

The PMC/PCU will (a) develop a 
scope of each training course, (b) 

develop training materials, (c) 
consult with the family to arrange 
suitable dates and venue, and (d) 

deliver a training in the form 
understandable to the affected 

persons and at a venue accessible 
by the family. 
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9. IMPLEMENTATION AND MONITORING 

9.1. Institutional Arrangement 

Uzsuvtaminot JSC is the Executive Agency (EA) for the Project, and Bukhara Suv Taminoti LLC 
acts as the Implementing Agency. A Project Coordinating Unit (PCU) created under the 
Uzsuvtaminot JSC, together with Bukhara Suv Taminoti LLC, is responsible for overall project 
implementation, including land acquisition and resettlement activities. The PCU has a designated 
social and environmental specialist accountable for ensuring that all the activities related to land 
acquisition and involuntary work are being followed and implemented per Uzbekistan legislation 
and AIIB policies. The PCU will be supported by a Project Management Consultant (PMC), who 
has a Social and Resettlement Specialist in its contract to support the PCU in livelihood restoration 
and resettlement activities. SU-YAPI Engineering and Consulting Inc. (Turkey) is the PMC for the 
Project. 

Table 23 summarizes stakeholders and their roles and responsibilities in the implementation of 
the LRP. 

Table 23: Institutional arrangements 

Stakeholder Responsibility 

Project Coordinating 
Unit under 
Uzsuvtaminot JSC 

 Availability of specialists for resettlement activities; 
 Facilitate coordination with the relevant government agencies on 

resettlement activities; 
 Finalizing entitlements, finalizing/updating the LRP, and obtaining the 

government’s and AIIB’s approval for the LRP; 
 Ensuring compliance in terms of complete payment of compensation to 

affected persons before the start of construction; 
 Monitoring RP implementation. 

Project Management 
Consultant 

 Assistance to PCU in project management; 
 Supervision of the LRP implementation, including finalizing entitlements, 

compensation disbursement, monitoring, and other resettlement activities 
related to the project; 

 Monitoring of LRP implementation and preparation of a monitoring report; 
 Ensure that the subproject LRP is implemented smoothly and timely; 
 Close work with the relevant government agencies to ensure affected people 

are compensated before construction works; 
 Continue stakeholder consultation throughout the project implementation; 
 Supervision of grievance redress; 
 Updating the LRP, if needed. 

District Local 
Government 
(khokimiyat) 

 Compensation disbursement and other resettlement activities related to the 
subproject; 

 Close work with affected persons ensuring smooth and timely resettlement 
activities. 

Contractor  Restoration of roads and access if disturbed during construction. 

Bukhara Suv 
Taminoti LLC 

 Assistance in the project implementation; 
 Provision of support during interactions with local government authorities 

related to resettlement activities; 
 Close work with affected persons ensuring smooth and timely 

implementation of the LRP provisions and the project. 
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9.2. Implementation 

The LRP implementation time will be scheduled as per the overall project implementation 
schedule. All activities related to the resettlement will be planned to ensure that compensation is 
paid before the commencement of civil works. Public consultation, monitoring, and grievance 
redress will be undertaken intermittently throughout the subproject’s duration. Construction can 
only start once all the compensation and resettlement are done. 

This LRP will be sent to AIIB for review and approval, after which the LRP will be published on 
the AIIB and Uzsuvtaminot JSC websites. Construction of this subproject is supposed to begin in 
Q4 2023. 

The LRP will be discussed, updated, and approved by Uzsuvtaminot JSC and AIIB. Upon AIIB’s 
concurrence, the LRP will be disclosed on the AIIB and Uzsuvtaminot JSC websites. The LRP 
activities during the finalization of the LRP will include the following: 

 Finalizing and updating the LRP; 
 Updating the budget for resettlement activities; 
 Confirmation of compensation amounts; 
 Approval of LRP by AIIB and Government; 
 Publication of the LRP on AIIB and Uzsuvtaminot JSC websites. 

Upon the approval of the finalized subproject LRP, all arrangements for fixing the compensation 
and the disbursement need to be made, which include the payment of all eligible compensation 
and assistance, initiation of the land development process (if applicable), site preparation (if 
applicable), and finally the commencement of the civil works. The activities during LRP 
implementation will include the following: 

 Continuous consultations; 
 Grievance (if any) redress; 
 Payment of compensation and allowances; 
 Compensation completion report 
 Handover of land to the contractor. 

9.2.1. Implementation schedule 

The implementation schedule is provided in Table 24. 

Table 24: LRP implementation schedule 

No. Activities 
2023/Months 

5 6 7 8 9 10 11 12 

A. Finalizing the Subproject LRP 

A1. Finalizing and updating the LRP         

A2. Updating of the budget for resettlement activities         

A3. Confirmation of compensation amounts         

A4. Approval of LRP by AIIB and Government         
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No. Activities 
2023/Months 

5 6 7 8 9 10 11 12 

A5. Publication of the LRP on AIIB and Uzsuvtaminot JSC 
websites         

B. RP Implementation 

B1. Continuous consultations         

B2. Grievance (if any) redress         

B3. Payment of compensation and allowances         

B4. Compensation completion report         

B5. Handover of land to the contractor         

C. Monitoring 

C1. Monitoring on LRP implementation         

C2. Ensure smooth and timely the LRP implementation         

C3. Preparation of quarterly social monitoring report         

9.2.2. LRP implementation cost 

The following table provides costs for LRP implementation where: 

 Compensation and assistance to the project affected people will be provided from the 
Government funds 

 Training activities will be delivered by PMC 
 Monitoring and evaluation activities will be conducted by PMC and PCU. 

Table 25: LRP cost estimates 

Cost item Quantity Unit cost Total cost Comments 

Compensation and assistance     

    

    

One-time allowance of moving costs 
for the affected family 

technical assistance in the form of 
transportation Government funds 

Land with house for affected family as 
livelihood restoration 

Land with house in value of 
US$10,570 to be provided to the 

affected family 
Government funds 

Training     

Training on fruit trees native to the 
subproject area 1 300 300 costs are included in 

the PMC contract 

Training on how to use a greenhouse in 
winter 1 300 300 costs are included in 

the PMC contract 

Monitoring and evaluation activities  1,000 4,000 
costs are included in 

the PMC/PCU 
contract 
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Cost item Quantity Unit cost Total cost Comments 

Subtotal - - 4,600 - 

Miscellaneous - - 460 10% of Subtotal 

Total - - 5,060 - 

9.3. Monitoring 

AIIB ESS2 requires to monitor and report the implementation of the resettlement by following the 
guidelines below: 

 Monitor and assess resettlement outcomes, their impacts on the standards of living of the 
displaced persons, and whether the objectives of the LRP have been achieved; 

 Take into account the baseline conditions and the results of resettlement monitoring; 
 Disclose monitoring reports in accordance with the Information Disclosure requirements 

of this standard 
 Consider the use of suitably qualified and experienced third parties to support monitoring 

programs. 

Implementation status will be monitored by PMC and reviewed by PCU on a quarterly basis until 
all resettlement activities are completed. Pending issues and corresponding follow-up actions will 
be included in the PMC’s social monitoring reports. As part of the quarterly monitoring, a 
community perception survey will be conducted by PMC/PCU. The Bank will focus its monitoring 
and review on main indicators, including among others: (a) consultation process; (b) eligible 
project-affected persons; (c) relocation and resettlement assistance; (d) delivery of assistance; 
(e) the implementation and effectiveness of livelihood restoration plans; and (f) the effectiveness 
of grievance redress mechanisms (number and type of grievances and their follow ups). The data 
is to be disaggregated by gender where possible. Monitoring results will be reported to AIIB once 
every quarter. 

Table 26: Monitoring 

No. Monitoring indicator Data to be collected 

1. Consultation (process 
indicator) 

Consultation meetings to discuss resettlement compensation calculated 
and fixed by the district authorities 

Consultation meetings to discuss the logistics of relocation 

Consultation meetings to discuss the living conditions in a new place 

2. 
Eligible project-
affected persons 
(outcome indicator) 

List of eligible project-affected persons who received resettlement 
assistance 

Amount of compensation disbursed 

3. Compensation 
(impact indicator) 

Number of persons who received compensation and assistance 

Type of compensation received 

Amount of paid compensation 

4. GRM effectiveness Number of grievances logged and resolved and time taken for 
grievance management (disaggregated by gender) 
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No. Monitoring indicator Data to be collected 

5. Subproject-affected 
persons perception 

Perception of PAPs regarding resettlement activities, compensation, 
grievance and conflict resolution 

9.4. Reporting 

Both internal and external monitoring will be conducted to provide feedback for the Uzsuvtaminot 
JSC and assess the effectiveness of the LRP policy and implementation. 

On behalf of Uzsuvtaminot JSC, PCU is responsible for managing and maintaining the affected 
person database, documenting the affected person’s census, resettlement activities, relevant 
grievances and actions taken, compensations provided, monitoring results, and other details. 
Monitoring reports documenting the progress of the LRP implementation will be prepared by PMC, 
reviewed by PCU, and approved by AIIB. The PMC will monitor LRP implementation and report 
on a quarterly basis to the PCU on the progress of resettlement activities covering monitoring 
activities. 

The following monitoring reports will be prepared by PMC/PCU and submitted to AIIB. 

Table 27: Reporting arrangements and requirements 

No. Type of Report Content Frequency 

1. Quarterly Progress 
Report 

 Progress on resettlement activities, progress on 
indicators, results, issues affecting performance, 
constraints, variation from LRP (if any), reason 
for the same and corrections recommended. 

 Status of compensation disbursement against 
applicable entitlements. 

 Stakeholder consultation meeting minutes. 
 Grievance redress management. 

Quarterly 

2. 

Semi-annual 
Livelihood 
Restoration 
Monitoring Report 

 Progress on land acquisition and resettlement 
activities, indicators, and variations, if any, with 
explanation and outcome, and recommended 
corrective actions 

Semi-annual 

3. 
Livelihood 
restorationCompletion 
Report 

 Overall narrative of the land acquisition and 
resettlement process, outputs and outcomes of 
indicators from baseline, key variations/changes, 
and lessons learned. 

Upon 
completion of 

subproject 
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10. APPENDICES 
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Appendix 1. Bukhara Province Administration’s Letters 

Bukhara Province Administration confirms by this Letter No.3/483 (dd. 29.12.2022) to provide 
assistance with the relocation of the family living informally in the Jarkok WDU 

 
Figure 10: Bukhara Province Administration on relocation assistance 
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Letter No. 10-2499 (dd. 09.06.2023) of Bukhara Regional Administration to Karaulbazar District 
Administration to review the issue in proper procedure 

 
Figure 11: Letter of Bukhara Regional Administration on resettlement issue  
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Letter No. 1/9-1567 (dd.09.06.2023) of Uzsuvtaminot JSC to Bukhara Regional Administration 
to assist with resettlement activities in Jarkok WDU 

 
Figure 12: Letter of Uzsuvtaminot JSC to Bukhara Regional Administration on resettlement  

  



Livelihood Restoration Plan: BWSP-W20 Karaulbazar District (Volume 5) 

67 

*OFFICIAL USE ONLY 

Appendix 2. Public Consultations 

 
Figure 13: PCU Letter on upcoming public consultations 
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Figure 14: Register from the public consultations in Buzochi, May 02, 2023  
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Figure 15: Public consultations in Navbahor, meeting no. 1, May 03.2023 
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Figure 16: Public consultations in Navbahor, meeting no. 2, May 03.2023 
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Figure 17: Public consultations in Navbahor, meeting no. 3, May 03.2023 
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Figure 18: Public consultations in Jarkok, meeting no. 3, May 03.2023 
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Figure 19: Public consultation on 29.03.2023 

Public consultation meeting with public representatives, representatives of local district 
administration, Bukhara Suv Taminoti, PCU, Tumas-Seureca Consortium’s design engineers, 

and other consultant conducted on 29.03.2023.  
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Mass media narratives about subproject activities 

 
Figure 20: Subproject design narrative in local mass media (in Uzbek) 

(Source: Face Book page of Local Administration of Karaulbazar Administrative District, 
https://www.facebook.com/qorovulbozor.uz/) 

  

https://www.facebook.com/qorovulbozor.uz/
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Figure 21: Public consultations in Navbahor settlement 

(Source: Field visits, May 02-05, 2023) 
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Figure 22: Community consultations in Jarkok settlement 

(Source: Field visits, May 02-05, 2023) 
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Figure 23: Public consultations in Buzochi settlement, office of local administration 

(Source: Field visits, May 02-05, 2023) 
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Figure 24: FGD and Key Informant Interviews in Jarkok settlement, May 2023, 
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Figure 25: Random field interviews with residents, Tashkuduk settlement 
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Figure 26: FGD in the Secondary School in Navbahor settlement, May 2023 

 
Figure 27: FGD in Kindergarten, Navbahor settlement, May 2023 

  



Livelihood Restoration Plan: BWSP-W20 Karaulbazar District (Volume 5) 

81 

*OFFICIAL USE ONLY 

 
Figure 28: Women Committee head in Navbahor settlement, May 2023 
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Figure 29: FGD in Buzochi settlement, May 2023 
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Appendix 3. Consultations with Affected Household 

 
Figure 30: Consultation with affected household head in Jarkok settlement 

(Source: Field visit, December 15, 2022) 
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Figure 31: Consultation with affected family in Jarkok settlement 

(Source: Field visit, May 02-05, 2023) 
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Appendix 4. Project-level GRM 

Below is a GRM procedure Uzsuvtaminot JSC adopted within the Bukhara Region Water Supply 
and Sewerage Project. 
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Appendix 5. Certificates Signed by Farmers 
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